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QUALITY ENHANCEMENT

Including:

INCIDENT MANAGEMENT SYSTEM
TRAINING

MANAGEMENT INFORMATION SYSTEMS



The Quality Enhancement Plan is being developed in conjunction with the discussion on
disengagement from the Jackson litigation. The emphasis is on developing a structure which will
sustain quality enhancement efforts at all levels of the service system. The approach is to develop
and implement an organizational structure which is practical and which includes mechanisms to
guide quality improvement now and in the future.

The Developmental Disabilities Division recognized the need to decentralize their efforts. This
decentralization recognized the need to facilitate prevention and problem solving efforts at the local
level with the service consumers and service providers.

Plans of Action:

The Plans of Action are based on the Developmental Disabilities Divisionls vision that people
with/or at risk of developmental disabilities and their families may enjoy choices while leading
meaningful lives as part of their community. Itis also recognized that the person centered planning
process and the subsequent Individual Services Plan are the backbone of a quality improvement
system.

This Quality Enhancement Plan is being developed in conjunction with Plans of Action in the
following areas:

Individual Service Planning
Incident Management, Investigations, Trend Analysis
Statewide Training Initiatives
Management Information Systems
Case Management

Behavior Services

Crisis

Sexuality

Supported Employment

Assistive Technology

Medical Services

Regional Offices

° o L] L L] L L] @ L] ® o L3

The Plans of Action reflect efforts in the following areas:

Improve the knowledge and skills of those individuals involved in the development and
implementation of supports and services.

o The Medical Services Plan of Action reflects an enhancement of the Continuum of Care
Project. The emphasis is to improve the knowledge of medical practitioners, statewide, who
serve individuals with developmental disabilities. This will be done by increasing the
consultation and technical assistance capabilities through improved staffing, technology, and
the availability of training and consultation support funds.



The Assistive Technology Plan of action plans to improve the knowledge of the case
managers, team members, providers and therapists (Occupational Therapy, Physical Therapy
and Speech Therapy) in the area of assistive technologies. It is anticipated that statewide
service for repairs, consultation and training will be available through a mobile unit.

The DD Division recognizes the importance of the case manager as the first person to detect
a problem. For that reason, it is critical that the case management system be enhanced. The
roles and responsibilities of the case managers will be revised to include: 1) Advocacy on
behalf of the individual to achieve their personal vision; 2) Objectivity in determining what
the individual needs including the promotion of natural supports; 3) Coordination of
activities between families and providers; 4) Monitoring of service delivery to assure that
the service plans meet DOH standards and are effective; 5) Front line quality assurance and
enhancement activities.

In addition, a Case Management Coordinator position will be established to oversee
development of the Case Management system. To facilitate coordination, communication,
and problem solving at the local level, a half-time case management staff member will be
assigned in each region.

The Behavioral Services Plan will improve the role and capacity of the Central and Regional
Offices to coordinate, provide and monitor behavioral services through the provision of
technical assistance and training.

The Training Plan of Action will enhance the knowledge and skills of those who provide
supports and services in the areas of supporting individuals with challenging behaviors in
regards to sexuality issues and relationship building, ISP0s, goals and objectives, pre-service
training, vocational profiles and strategic plans to secure employment.

Improve the quality of life to the Jackson class members.

L

The Supported Employment Plan builds on the successes to date in developing employment
opportunities. The plan gives concentrated attention to providing relevant employment
opportunities, training and supports to access and sustain meaningful jobs and to continue
career development.

The Supported Employment Plan emphasizes employment as an outcome. It provides
guidance in the way the individual support plan process addresses community integration and
employment and the way in which employment services, with the necessary training and
supports, are defined and delivered for individuals.

In accordance with the Behavioral Services Plan of Action, the behavioral service needs of
individuals will be assessed and recommendations made to the Teams to improve services.

The Sexuality Plan of Action will offer additional treatment services to individuals.

Improve the capability of providers to implement continuous quality improvement activities
which will improve their efforts at prevention and problem solving.



. The Incident Management System will provide local level consultation with each provider
agency as they implement their internal Incident Management System.

Develop an infrastructure to support, sustain and build upon the activities specified in each
Plan of Action.

o Staff are being added to the Central Office to enhance the implementation of the Plans of
Action statewide In addition, state classified positions will be added to each of the five DD
Regional Offices (Taos, Roswell, Las Cruces, Gallup, Albuquerque - Metro).

Develop a Crisis Response

] In addition to the crisis response currently provided at the local level by the regional office
staff, the DD Division plans to establish a 3-tiered approach in an effort to prevent crisis
from occurring, including provision of on-site support to maintain the individual in their
homes, and as a last resort, provision of a centrally located residential capacity. The goal is
to provide a safety-net to the local DD service system to prevent unnecessary
hospitalizations.

The generation of meaningful data

. A tracking system will be implemented to monitor the progress of each Plan of Action. This
tracking system will help the Division document progress towards implementation and
identify where progress is lagging. This will allow the DivisionlJs management to facilitate
identification of barriers and problem solving activities.

. Each Plan of Action will need to identify what data is meaningful to gather and develop a
plan for generating the data. The initial philosophy towards data collection is to keep it

simple and meaningful. When possible, the Division is encouraged to eliminate forms and
reports which do not meet current needs.

o The DD Division will be researching approaches to their data collection needs, both within
the Department of Health as well as through private sources.

THE MANAGEMENT OF QUALITY IMPROVEMENT:

Monthly Regional Quality Management Meetings

The Division recognizes the need to manage the activities of the DD service system through data
- based decision making processes. To facilitate such processes, the DD Division will implement a
Monthly Quality Management Meeting to be held in each region. The purpose is to review the data,
trends and issues identified for that region on a monthly basis and implement actions to prevent
issues, solve problems and improve trends.

Quarterly Quality Management Meetings

The DD Division, in conjunction with the Division of Health Improvement, will hold Quarterly
Quality Management Meetings. Data generated by the DD Division and the DHI Division will be
reviewed. Trends will be identified and follow-up actions agreed upon. The status of follow-up



actions will be reviewed in subsequent meetings. Implementation of the follow-up activities will be
the responsibility of the DDD. It is anticipated that these meetings will be held in the various
regional offices.

Plan of Action Office:

The DD Division is establishing a Plan of Action Office. The purpose of this office 1s to oversee the
implementation of the various plans of action. It is anticipated that this office will provide input to
the Division Director as to Quality Improvement Focus Teams which may be helpful in addressing
specific issues.

The Division of Health Improvement:

The Department of Health has developed a new Division of Health Improvement. Two primary
functions from the Long-term Services Division (previously known as the Developmental
Disabilities Division and the Long Term Care and Restorative Services Division) have been assigned
to the Quality Assurance Bureau of the Division of Health Improvement. These functions include
complaints/investigations and community system reviews.
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COMMUNITY INCIDENT
MANAGEMENT SYSTEM
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NAGEMENT SYSTEM

The development of the Community Incident Management System is based on the premise that
individuals have the right to live in a safe environment free from abuse, neglect and exploitation. In
order to facilitate this philosophy, a multi-level approach to incident management will be
implemented, In accordance with the Client Complaint/Regulations.

Prevention:

First, the prevention of serious incidents, including but not limited to abuse, neglect and
exploitation, is the first goal. This requires each agency serving individuals to develop and
implement their own internal Incident Management System which review complaints, including
incidents, takes responsibility and action to prevent incidents and injury. The development of this
internal mechanism is in accordance with CARFls requirements that each agency implement a
quality improvement plan.

Prompt and appropriate response to serious incidents:

Secondly, it is critical that the individuals present when a serious incident occurs, including but not
limited to abuse, neglect and exploitation, promptly and appropriately respond. Responding
appropriately includes, but is not limited to, taking actions to ensure the safety of the individual,
providing first aid, calling for assistance, making notifications and documenting the incident.

Clear definitions of serious incidents and abuse, neglect and exploitation:

The agency staff who are expected to respond to incidents must have a working understanding of
what is a serious incident and what constitutes abuse, neglect and exploitation.

Appropriate notifications (referral):

The individuals with the most direct knowledge of a complaint/incident must have a clear
understanding of who to notify, how to make the notifications, and when the notification is to be
made. The notification(s) initiates the system into action. The Community Agency Incident
Management System has several review mechanisms which may also initiate notifications. At the
Regional Office, the Incident Management Investigator will also review each agencies response to
the serious incident to determine if all appropriate notifications have been made.

Complaint Process:

The Developmental Disabilities Divisionls Client Complaint Procedure which is in regulation and
the Community Agency Incident Management System which is in the providers general contract
provision will serve as the guidelines for addressing complaints, which may include but are not
limited to, serious incidents and allegations of abuse, neglect and exploitation. In accordance with



state statute, allegations of abuse, neglect or exploitation must be reported to the Childrenls, Youth
and Families Department and in accordance with the Client Complaint regulation and the general
contract provisions, allegations must also be reported to the Department of Health. The Department
of Health has a strong commitment to ensure allegations of abuse, neglect and exploitation are
investigated. To demonstrate this commitment, DoH has drafted a new joint protocol between
CYFD and DoH. This protocol incorporates a process by which each allegation of abuse, neglect or
exploitation is discussed with CYFD to determine whether CYFD or DoH should initiate the
investigation or whether a joint investigation should be conducted. A joint protocol addresses the
following areas:

¢ The coordination of referrals and investigations and, when appropriate, joint investigations.

¢ To conduct case status conferences on a regular basis to review the status of the investigation
and to share the facts and findings of the investigation.

«  To share data to reconcile referral numbers, the number of cases investigated, and the number of
substantiated cases.

¢ To coordinate training opportunities for investigators and training to target populations (e.g.,
community agencies, consumer, etc.).

To enhance the current investigative and incident management process, DoH will hire full-time
Incident Regional Management Investigators. The purpose of these Regional Investigators is to:

¢ Facilitate better coordination and communication among investigative entities in all phases of
the investigative process.

» Participate in joint investigations with CYFD and/or to conduct investigations of serious
incidents.

e Track the status and outcomes of investigations being conducted by other investigative entities.

+  Facilitate agencies understanding of incident management principles, including prevention and
problem solving through training and consultation.

e Share the findings of an investigation with the Regional Office staff, case managers and
community agencies as appropriate, to facilitate the development of corrective plans of action, if
needed.

In addition, the Incident Regional Management Investigators will share data trends in the DD
Division Monthly and Quarterly Quality Management Meeting to be held in each region.

On-Site Reviews:

Currently, on-site reviews are conducted when the DHI has reason to believe that serious incidents,
death, abuse, neglect or exploitation are the result of possible systemic issues within an organization.
This process will continue. In addition, the Monthly and Quarterly Regional Quality Management
Meetings may identify the need for an on-site review.
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INING AND TECHT

ICAL ASSISTANCE

The DD Division will enhance the current capacity of Interdisciplinary Teams to provide meaningful
choices and quality services through Individual Service Planning. To that end, the budget for FY98
includes three additional staff for the Division training unit. The plan includes increased specificity in
the scopes of service for existing contracts with NET NM Adult Services, the Southwest Alliance for
Training, the Alumbra Project and Specialized Behavioral Support Services.

The activities listed in the attached Plan of Action enhance existing statewide initiatives for training and
technical assistance and focus on improvement of the knowledge and skills of those individuals
involved in the development and implementation of person-centered supports and services. The desired
outcomes and individual activities address the areas of systemic development identified through the
annual community audit and ongoing review of Individual Service Plans by the DD Regional Offices.
The initiatives to train regional and agency-based trainers will assist agencies to increase the quality of
day to day operations and establish within each agency the capacity for self-correction and personnel
development.

Specialized training initiatives in the areas of behavior, sexuality and supported employment will be
developed under the direction of qualified experts. Training will be delivered by individuals or
agencies approved and/or certified by experts in the various subject areas.

In addition to the training and technical assistance provided through the DD Division Training Unit, this
plan also provides training under the auspices of the DD Division which supports the enhancement of
the existing infrastructure for incident investigation, incident information management, crisis response,
medical services and case management.

The plan for Training and Technical Assistance includes initiatives which support Division Plans of
Action for:

¢ Quality Enhancement

¢ Incident Management System

¢  Training

e Management Information Systems

e Individual Service Planning

¢ (Case Management

»  Behavior Services

e Crisis Response

¢ Sexuality

*  Supported Employment

¢ Assistive Technology

¢ Medical Services

The addition of three full-time FTEs in year one will enhance the existing infrastructure of the Division
Training Unit and support ongoing initiatives pertaining to the development of a personnel development

plan for case managers and community provider agency staff.

The Plan of Action for Training and Technical Assistance supports current efforts and proposed
infrastructure enhancements.
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[ATION SYSTEMS

The Developmental Disabilities Division needs to update and improve its Management Information
System. Enhancement efforts will focus on ISP management client service information, trend
analysis, incident management, systemic plan compliance and monitoring and financial reporting
systems.

The need to manage data and trends is incorporated into the Divisionlls public needs for on-line
communication with service providers, advocates, parents/guardians, and other interested parties.
The ability to pull information from established bulletin boards, Web sites, other state agencies, DD
organizations, and other sources is needed to assist in enhancing DD services delivery.

Information management needs are best met through an integrated database system that incorporates
the required information. Several steps are necessary to achieve this goal.

1. Between June and July 1997, the data points will be identified in the areas of systemic plan
compliance, supported employment, behaviora] therapy and assistive technology.

2. Between June and August 1997 the Division will undertake the identification of existing
software that can be adapted to fulfill data needs.

3. D-base programs will be set-up to extrapolate current information and baseline data points until
software can be identified and installed.

The Division will then develop a long term information management plan, incorporating Division
needs, linkages with the Division of Health Improvement and the Department of Health{s
information management system plan.

For immediate informational needs, the Division is currently reviewing stand-alone data systems
already in existence that can capture the identified information. If required, data systems can be
developed on available software such as Excel, Foxpro, or Lotus. These systems must have the
capability to transfer the information when a long-term system solution is identified.

The Division has already performed a careful analysis of computer and communication needs, and
has re-budgeted from FY97, a total of $99,000 for computer up-grades/enhancements and
replacement of out-of-date systems that can no longer handle the data needs of the Division. The
purchase of an integrated software package (Windows - Office 95) will take care of many of the
pressing needs for standardization among staff and allow the exchange of information. Along with
any new software enhancements, training for staff will be implemented.

Additionally, $27,000 of telecommunication improvements will allow on-line access to Regional and
Central Office staff. Internet access for key divisional staff will allow the dissemination of
information in the most efficient manner. The ability to access information will be made available
on the OWorld Wide Web Pagell network.
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Currently, there exists a Provider Payment System (PPS) handling payments for both DD Waiver
and state general providers. Although this system provides an adequate method of processing
payments, the system was not designed as a reporting tool and has only recently been modified to
provide limited financial data. The reporting requirements must continue to be defined and
coordinated with Administrative Services Division staff. On-line access to the PPS will be available
to financial staff and the Medicaid Waiver Administrator in the near future. These same capabilities
have already been made available to Regional Offices specific to their catchment areas.
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INDIVIDUAL SERVICE PLANNING
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The State of New Mexico continues to make significant improvements in the Individual Service
Planning process as demonstrated in the Annual Community Audits. In an effort to continually
improve in this area, additional training and technical assistance initiatives based on the results of the
most recent Community Audit will be implemented. These include integration of person-centered
behavioral supports, vocational profiles and career development plans, enhanced access to assistive
technology, and recognition and appropriate team support of human sexuality and relationship issues.

Regional quality improvement initiatives include ongoing reviews of new ISPls to verify
appropriateness and compliance with regulations. In addition, samples of existing ISP0s will be
reviewed quarterly to verify timeliness, appropriate vision statements, implementation, opportunities
for integration and other outcomes.

The Dispute Resolution Process will remain in effect and will continue to be housed within the
Developmental Disabilities Division.

Lastly, the State of New Mexico remains committed to ongoing community audits conducted state
wide which will be used to illustrate areas requiring additional quality improvement activities.
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CASE MANAGEMENT RECONFIGURATION PLAN

The Division, in collaboration with HSD, will reconfigure case management so that the provider has
increased accountability and more stringent standards, e.g., personnel requirements, geographic
coverage. The Division will develop a relationship with case managers that makes them substantially
more accountable to the Developmental Disabilities Division. In this role, case managers will be
given broader responsibility for ISP budgets which balance cost-effectiveness and individual needs.

The Division will define case management as a scope of work rather than a service. This paradigm
shift will increase accountability while clarifying expectations. Some procedural activities may shift

to providers over time. In broad terms, case management will be strengthened in the following areas:

1. Advocacy on behalf of the individual to achieve their personal vision.

3]

Objectivity in determining what the individual needs including the promotion of natural
supports.

3. Coordination of activities between families and providers.

4. Monitoring of service delivery to assure that the service plans meet DOH standards and are
effective.

5.  Front line quality assurance and enhancement activities.

Regulations will be revised to reflect case management as reconfigured concurrent with amendment
of the Medicaid Waiver to allow for contract case management.

The process for the appeal and review of case management decisions will be reviewed and revised as
needed to assure easy access and responsiveness.

Regional quality assurance monitoring of case management activities will be initiated. Valid
assessment procedures for case management activities will be developed.

A CFP will be issued and ultimately a provider agreement/contract with eligible entities will be in
place which reflects these initiatives.
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BEHAVIORAL SERVICES

The Developmental Disabilities Division has adopted a Person Centered approach to providing
services, including behavioral support. The Divisionlls Policy Governing Behavioral Support
Service Planning describes required and suggested practices. To further enhance the delivery of
behavioral support to individuals with developmental disabilities, the Division has revised its
Behavioral Services Plan to include numerous collaborative activities involving the Division,
TEASC, the Regional Offices, and outside consultants.

The Developmental Disabilities Division will assume the major quality assurance role and will
provide clinical and administrative oversight for behavioral services. The Division will retain a
consultant with expertise in positive behavioral support to provide guidance on all aspects of the
statewide behavioral services initiative. The consultant will participate in: the development/review
of division guidelines and procedures related to the provision of behavioral services; collaboration
with division and regional office staff, other consultants and TEASC regarding behavioral services
and supports to individuals with developmental disabilities; the review and revision of individual
behavioral support plans; and training for division staff, regional offices, behavior therapists, case
managers, and others on the development of behavior support plans, and on supporting people with
challenging behavior. Additionally, the consultant will participate in the review of systemic issues
related to the provision of behavioral services such as quality enhancement issues, systemic training
needs, and ISP development and implementation; and will provide technical assistance to the
division regarding the implementation of the statewide plan.

The consultant will work closely with the Director of the Divisionls newly developed Office of
Behavioral Services. The Director is responsible for, and will be the Divisionls point of contact for
the implementation, monitoring and systemic integration of all aspects of the statewide behavioral
plan. The Directors responsibilities include: establishment of provider standards; refining
policies and guidelines in the provision of behavioral services and supports; development of review
guidelines and protocols for individual behavior support plans; development and provision of
training and technical assistance to division staff, Regional Offices, Behavior Therapists and other
providers of service; and, pending the hiring of a Clinical Coordinator, clinical review of Individual
Behavior Support Plans and providing feedback on these reviews to the behavior therapists and the
Interdisciplinary teams. The Office of Behavioral Services will also recruit a Clinical Coordinator of
Behavioral Services whose responsibilities will include:

«  Assisting the DD Division and Behavioral Services Office in the conduct of clinical activities
across the state via the statewide behavioral service plan.

+  Assuming the role of Reviewer of Behavior Support Plans and providing clinical consultation
services.

Engaging in clinical training activities within the Regional Office

«  Consult with behavior therapists in the field.

o Consult on issues related to the Crisis Response Plan.

Supervise Regional Office Psychologists and coordinate their activities in concert with
Behavioral Services Director.

«  The coordinator and director eventually shall replace the current behavior consultant and shall
be selected by the Department, subject to the agreement of the Plaintiffs which will not be
unreasonably withheld.
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The Transdiciplinary Evaluation and Support Clinic (TEASC) will continue to provide support to the
Division, Regional Offices, and to direct providers of behavioral services through technical
assistance, training and evaluation and assessment services..

Major Elements:
Major elements of the current plan can be summarized as follows:

Review the backlog of behavior support plans for priority clients to gauge the quality and
appropriateness of the behavioral services being provided to those individuals and provide
recommendations to the Developmental Disabilities Division Director, the regional offices and
the interdisciplinary teams for improvement.

All individuals who have been determined to be in need of high intensity services, will be
reviewed to update their status. A mechanism will be developed to accommodate status
(intensity) level changes and report those changes to the regional offices and the Developmental
Disabilities Division Director.

Priority clients identified as being in need of behavioral services will be referred for and receive
appropriate services. The office of behavioral services will direct and monitor those services.

Progress reviews will be designed and conducted to determine the extent to which individuals
receiving services are improving, with the results being reported to the regional offices and the
Developmental Disabilities Division Director .

The behavioral support plans for priority clients will be reviewed and reports will be made to the
regional offices and the Developmental Disabilities Division Director upon completion. Among
the review issues will be conformance to established policy, clinical quality of behavioral
services provided and increasing accountability to the behavioral services office.

The behavioral support plans for non-priority clients will also be reviewed and reports will be
made to the regional offices and the Developmental Disabilities Division Director.

The role and the capacity of the regional offices and the Division to coordinate, provide and
monitor behavioral services will be enhanced through the provision of technical assistance and
training, in large part, through the behavioral services office, TEASC, and a consultant. Also,
the hiring of behaviorally literate and experienced staff to work within the regional offices as
behavior support specialists will substantially enhance regional office capabilities.

A systemic analysis of the resources, expertise and activities within each region will be
undertaken with the overriding long-term goal being to develop specific and formal quality
enhancement activities.

It is anticipated that the implementation of this plan of action will result in tangible achievements
and heightened accountability for behavioral services provided across the state.

66



L9

pue sideuew aseo Aq porddns EJEp UlBIqO 0] Pjonpuod a4 [[im sisideray) Jo1aeyaq
pue  pau®iqo  UONBIUSWNDO(] L6/1€/80 | L6/0E/90 [1OWHAH SLIYD) | S19TBUBL 9SBO [SIUSI[O Y] }Im SJOBIU0O dn-mO[|0y

wLoj

SIUAWWO))

IOMITADY
oyl Jo ‘Sue|(C
‘[eaosdde euyy 10j uoISIAI(] o1ep Juijrew Ojul SJUSWIWOD S[J1oma1adl oy} Sunelodiooul uors
saulIqesi(] eruowdoraaag Jo shep seniqesiq [eyuewdopaas oyl o1 S[JdSg pes
oYl O1 popiuiqns SfSH PostAdy 0¢ UM | L6/S1/L0 sistderay ] "yag | 11941 jo sa1doo presmio] [jim sisidesayy 101avyaq oy

"9peU 2¢ SUOISIAL
syl eyl  Bunoaap  sisideroyy

Io1A®BYQQ 9 01 sowaw yjim Juore ‘uoistaar ueld pue s[L] oY Yiia
pamaiaal JSg yoes uo pejojduwion -MO[[0] ‘m31Aa1 119Y] 10] sisideioy) I01ABYDQ 9A1109
SWLIO]  SJUDWIWOD)  IomIIAdY L6/ST/LO | L6/0E/SO [ISWISY SLIYD | 2y} 03 JUSS 2q [{Im SUWLIO,] JUSWIWOY) Jom3IAY Y]
‘sauljapingd pue sa101[0J UOIS
"SI9M3IADI PUOIIS AQ SuoljBIoUUR saniiqesi(] [euswdo[2Ad(] 0 2OUBULIOJUOD SSAIP]
)i smataal paje[dwiod pue s[dsd L6/ST/LO | L6/ET/SO MOWISH SHYD | pamalad1aq [[im Sulziy "I 4q pauwmalsfdsy I1v
‘SIoms
wodxs pojeudisap uolsiAl(] Ajiqesi(q [euswdo]s
'SIomalaal AQ suorjeiouur JyeAuoid piae(] | AQ  mo1a21  0FI9pun  [[IM  SJUSWIWIOD  Iomse
aim sma1aa1 pata[dwiod pue s[d Sy L6/ST/LO | L6/€T/SO [HoWIaH SLYD | Sy nomim Juiziy "I Aq pawinjer sOdsg Auy
"Pam3IAl ApealE
Ioyeq UlA9} | OBo UO SJUSWILLIOD I9MIIADI SIY Yilm Fuofe malas.
"SMRIAL alfemyog [neq | wiy 03 juss A[snotasid s[dSg sy ‘UoISIAL san]Iqy
uantim - papjdwioo pue  s[dsq L6/£C/S0 L6/S1/50 | L6/0E/F0 Buiz)H opesy | [eyuswdoreaa(] Ay 0} wmal (M Buwizip IQ

HHL OL NEAID 38 TTIM JOVEAIEd ANV QIMIIATY ATHONOYOHL 39 T1IA SNYId LU0ddNS YOIAVHIAL A0 90 DIDVY AH L

"SNOISIATY ATUINOTY Y04 SLSIAVIIHL HOIAVHAL

SHAWODLAY GHYISH

pajejdmo) an( urdog NOSHAd
TANSVIEIN HNITHADT HTHISNOdSTYE ALIALLDY
SADIAVAS TVIOIAVHAL 000271 §/S "L6/62/8 "L6/1/8 "L6/6/L "L6/61/9 "L6/#/9 "L6/6T/S Pasinay

NOILDV 40 NV'1d



39

‘sojy temndwod pue sindino sonipiqesi( [eyuawdojaas( ay) 0y popiaoid aq [[im
oseqejep  ‘suoddns  jeloiaeyeq asay) pue sjua1o Ajriorid Jo 181 JunsIxa Y} 03 px
JO POdU Ul 2B OYm S[enpIAIpUl maU aq [[m suoddns [eIo1ARYSq 2AISUSIUL JO posu Ul T
JO uonedJUSP! dYl U0 SOWSN L6/S1/60 | L6/0E/SO so01jJ() [euoiSay | se paynuept Apmau dnoid siy) wol s[enplalpu;

S91y
ondwoo pue sindino aseqere(] L6/1€/80 | L6/S1/80 [OWIOH Sy | s/udipo A14014d 10] 9SeqEIEp SUlSIXS oY) drepd[
“pasU palnuap! £q pIjeoIpul SI $391
'SMaIAaL JS] uoddns 1o1aeyaq jo juswdo[eadp oyl ji suiull
ay) 0} Sururenad uorRIUSWINOO( L6/10/60 | L6/0€/S0 $90LJO) [RUOISSY | 01 S0 Ap4014d 10] S[SI JUSLIND  MIIADY
"UO1BOLJ1IUIPL "SPaSU 110
10j sseooid 9y} pue  BLIDILID [RIOIABYSq SUIUTULIDNP 10 $$9001d UONEOYNUSPL A
Suiquosap Jjels 9201jo [euoldal uondLIosap 9SIOUOD B PUR BLISILID USNILIM [3im PIpL
pue sioSeuew 9SBD 0] OWRN L6/1E/L0 | L6/ST/LO [IOWIaF] SHYD) | 99 [[1M s1ofeuBW 9SEO PUB JJBIS 90UJO [BUOIZaY

IVINIWIOTIAT(Q HLIM SNOSHHJ ¥OA WALNAD SVNAT SO HHL WO NOINVLS "L WOYA GANOLLISNVIL STVAUIAIANI

“LYAdN SNLVLS V AAVH TUM SINFITO ALHONYd SV AAIALLNAAI A TSNOIATY SALLITIEVSI(

1 AWO0DLNO AAYISH,

'S[LLAI oy Aq suc
[e1pawal Jayuny 1oj ‘ojeridoidde se ‘suonepusiw

"$901}J0 [euOoIZal oy} opnpour  Aew  UdIym  SIdJO  [euoidal
pue 1039211(] UoIsial(] sanijiqesig pue 1030811(] UOISIAL( Seniqesi(] [ejuswdojeasQ
jpowdofoaa oyr 01 Modey L6/S1/01 | L6/0€/60 oWy suy) | 03 papiaoid aq [[m B1ep 95343 JO Hodal Arpwums v
"SUOTJO® 253U} JO SSOUIAIK
5y} O} Se opew 9q [[Im UONBUIULIAIIP B PUB SIUS[
PoYTIUSPI JO SeoULINOaI Juaaald 01 S LI Y Aq U
"sisA[eue ay) Jo 219M S2INSEOW JBUM SUIULISIAP 0] PAonpuod 3q
1[nsal e Se pajeald uoneusawnoog L6/05/60 | L6/1€/80 [1OWISH SUYD) | SISA[BUB UE ‘9# AJIAIOB UL PIJOI[[0D BIEp Ay Wol;
's8urpes AJIUNUWILIod 0 S9A0W .
aouls 10 syjuow 7] Ised ayy 10j s[enplaipul asst
‘sisideiay) 101aBYSq SOAI[ O} UI SJUSAD PIJB[al PUB 9DUILINIV0 JUIPIOU

pasidmo) ang uideg NOSHAL
THNSYVIA ANTTHATL| ATHISNOdSHY ALIALLDY




69

guto3uQ eysolg sus|ly | dn-mo[joj apiaoid pue sanjLIOUINE [RI0IABYSG (J(IC
sue|d woddng 1oiaeyag jo sardo) L6/10/01 | L6/10/L0 [owiey sy | Aq syuarpo Auoud 10] sgdsg jo uonajdwos Ajuep
‘spoddns yons jo pasu ur 3
siodeuejy ose)) | Se S[]dS[ JUSLINO ul paynuapl sjuano djiond |t
‘suejd Hoddng toraryag o sardo) L6/10/01 | L6/0€/SO | sisidelay toiavyoq | padojeaap aq [[im (s|dSE) sue|d Hoddng 1otaeyag
SOLAI
siodeuRA 258D
$201JJ( [eUOIZaY
[12WwIsy Sy "SOJIAIOS PIPIJU SSOOE 0] SIJJJO [RUC
"$1103J9 SUljRUIPIOOD BYS01g QUD[1Y | pu® S[ILAI oY yum Suppiom Aq syuapo djriord
9SOy}  JunuUAWINIOp  SOWRA ButoduQ 3uioBuQ | £6/0€/S0 DSVAL | swoddns jeioiaeyaq jo juswdo]aaap ayj 9jeuIpIo0]
"S01AI9S [BI0IARYDQ I0] SIUDI[O "S90IAIRS [BIOIABYDQ 10J PalIdjal aq
JO [el9jal BunusSWINOOp SOWIA L6/10/01 | L6/S1/80 [HoWIdH SUYY) | s1ua1jo A11.014d se payynuapl Ajsnoiasid sfenpraipu
'S901
10] S[elIdjol [RWIO] 93ew O} paziyn pue padoy:
"ULI0J [BLIS]R) S9DIAIDS [BIOIABYDY L6/S1/LO | L6/0E/90 [IOWISH SUYD | 9q [[IM S9DIAISS [RIOIABUSQ I0] WLIOJ [BLISJRI

"SEDIAYAS TVHOIAVHEL FAIHDEY ANV YO QI AATY 39 THM SINTITD ALIHOIYf SY QFATALLNTAI NAFd FAVH OHM STLLITIEVSI(

TVININJOTIAT(] HLIM SNOSYEJ Y04 YIAINID SVYNNTT SO dHL O NOINVLS 'L WOUd TINOLLISNVIL STVYAAIAIAN]

2AWODLAQ ATHISHC

"$901JJ0 [BUOITAI '$jua1]0 A114014d 103 snyels ul o8ueyd
pue 103021I(] UOISIAL(] SanI[Iqesi(] gurio8uQ Jo owswl Aq PAIJIIOU 9q [[Im SID1JJO [RUOIBA oY
[epusuidojosa( o1 SOuRN L6/S1/01 | L6/0E/60 [HOWISH SHYD | 1030311 UOISIALJ $anIIqesi( [eiuawdojaaa( oy

"PasBaI0ap SBY pPasu jel
Aj1susyur ayj 1By I9yjRl INQ SOOIAILS [BIOIABYQq JO |
Ui 193U0] OU Ik A3] 1By} UBSL A[LIBSS909U 10U S20P
181} AjLI01d 9y} WOIJ PoJa]ap 3q [[Im AJISUDIUT 9DIAK
"$9[1) Burodup SOOLIJ() [BUOISSY | [9Ad] SIY} JO Paau ul 123UO0[ OU 2Ie INq $1U1]0 A1
Iomndwos pue s;dino aseqeie( L6/0€/60 | L6/S1/60 [IowWley Suy) | se  paynuapt Ajsnojasid a1om oym SjenplAlpu’
"901JJ0 [euoidal yoes £q uois
pajojdmo)y anQ urdag NOSHAL
TANSVIA INTTHATLT| ATHISNOdSTH ALIALLOVY




0L

10) s[dSg tueuno jo  saido)

sdSg Bunsixs
10} L6/0€/80

L6/8C/90

So10UB Y
juowadeuey 9se)

10] S9OI}JO [eUOIZOl BIA paplemlio] oq [[Im SK
Ajn4014d 10§ S[dSI % S[dSH weuno jo sordor

SINHITI ALIYOIdd Y04 SNY'1d 140

ddNS YOIAVHAEL 40 ADVILAAT FHL NO QALDAANOD 34 TTIM SMEIATY ALITVA) AW0DLAQ ATYIST

‘Sioeurw "S1ua119 A114014d 10 SI23RUBLU 9SBD PUB SIVIJJO [BUC
ose0  pue  S901JO  [euolBal o) ‘1030911(] uoIsIAlg sonifiqesiq [eiuswdojs
‘10309I1K(] UOISIAI(]  sauIfiqesi(] BYSOIg QUSIY | 9y} 01 poplaocid pue pojedULd oq [[Im U
jpuowdoppasg o3 01 modeoy L6/1E/21 | L6/10/21 [owrey sy | Arewrwns e ‘A1jus eiep Jo uonadwod sy} Suimol[o,

‘sarousFe juswoFeuewd [1oWisy suyD s
ased  ay) KRq  poejdwoo seolyQ [euoidey | Arso1ad 10 uoIsIALg  senIiqesi] [eiuswdole
saireuuonsonb Juporiy 2WOINO so1oua8y | oy} 0} pauwinial pue paje[dwiod 9q [[Im Salleuuol
suoddns [BIOIABYDQ  POSIAYY L6/0€/11 | L6/10/11 | uowaSeuey ose) | Supjoen swoono suoddns [e101ABYIq PasIAR

‘SOWIBW PIIBIDOSSE pUB 'S901JJ0 [BUOISDI AY) pue SOIY
alreuuonsenb  Jupjoely 2W02INO BYS0Ig SUS[Y | Juswadeurw 25e0 0] POJRUILUSSSIP 9q [[IM S1IBUUOn
sptoddns [eioiaeyeq Ppasiadl Y] L6/1E/01 | L6/S1/01 [Howley Sy | Sunjoen swooino spuoddns [eIoIABYSq PasIAL AU

"uoI3a1 YoBa UM Pajonpuod g

airequonseonb unjoen swodno suoddns [eioiA

UBAOUO(] 9(] | Posia@l 2y} 10] oeuoljel pue sampadold ay

*o1doy sy} uo s1e1sol Furures | L6/S1/01 | L6/S1/60 [AoWIaY SUYD) | JyeIs 901350 euoi3al pue s1a8euewl 9589 10§ JUlulel

"Sa11BUUON)

Sunjoen; swoono suoddns [eiolARYSQ PISIASL A

*01d0] SIY3 UO $IMPIYOS uonedwoo oy} uo Sururen Surwoodn Jo pasiape aq

Suuren;  Suounouue  OWON L6/S1/60 | L6/S1/80 UBAOUO(] q3(] | SOO1JJ0 [eUOIZaI oY) puk s910Uade JUSWAZeUR 9S8,
"SOWAW PIJBIdOSSE PUB ULIOJ $901JJO [eUOIZoY

alreuuonsenb Juppoery 2wodINO [HoWwIisy Sy ‘payrdwis aq [[im alreUUON

spoddns  [eloiaryaq pasiadl oy L6/ST1/80 | L6/S1/90 JSVAL | Suppoeny oswoono suoddns  [eloiaeyeq QY.

*SESOLUNd TOULNOD ALI'TVNO Y0OA ATIOLINOW ATASOTD 49 TIIM SINFITD ALIHOIYd OL AAAIAOYd

ONIHG SLY04dNS TVHOIAVHAY (FAA0DIN dAAISA

"popa:

pajsjdmo)

anQg

HAOQSYEA

uideg

HNIT HALL

NOSH3Ad
ATHISNOISTYH

ALIALLDV




Il

"9sn s31 uo sysideray) Joial
ulel) pue JBULIOJ M3U OJRUIWISSIP ‘SSOUIAIC
"JEULIOJ 3JON Bs01g dudjry | Adeisy Joiaeyoeq Jo SisA[eue oy} SI)B}I[108) 1By T8I
ssai30iq Apouen) Adeieyy toiaeyeg 66/82/20 | 86/10/11 [JouwIay sty | ojou ssardoid Apowrenb paziprepues dojsasc
"pareIauad 2q [[im sasuodsal ¢
‘[eaoidde Jeulj 10} uoIsIAI(] Jo uodar Arewuwins e pue pazAfeue o9q [[im siside
sanIjigesi(] [eruewdooasq BYS01( QUS[IY | I0lABYSQ Y] WOL SIUSWILUOO PUB SUOISIAAL JS§
oy} 01 papIwuqns S[dSE PasIAcy Ajrenuuerwes | £6/S1/80 [HOWISH SLIYD) | SWO,] SIUSUIWIO)) I9MIIAY oY) 0} sasuodsal oy
wio,
SIUBWILLOD) .
19MIIADY s
‘Jeaotdde jeuy 103 uoIsial(] oy o .Bac Y} 03U SJUSWIWOD Iomalaal ayj Sunerodioout uors
Som{1qESI(] [eyuowdojaaa(y Surjrew ay jo soniiqesiq [eyudwdolaas 2yl 01 S[dSg pes
oY1 01 poptwuqgns S[dSE Pposiavy skep og utynm | L6/S1/80 sistdesayy ysg | n1oyy Jo sardoo premio] [[im sisidelay 101aByaq oy |
"OpeW 9q SUOISIAAL
oy eyl Bunooup  sisideray
101ABY2q 8y} 0 sowaw Yiim Juoje "MalABl B} JO 0adg ‘yog 3oy ‘uoisiael ueld pue s[ L[ ay1 Y
pamataal dSg yoes uo pajedwod uonsjdwos Jjo BYS0I¢] QUI[IY | -MO[[O] ‘mIlADI I10Y) 10 sisidelay) 101ABYaq 91109
SWLIO ]  SIUSWWOD  I9MIIA9Y SAep € UIYHM | L6/ST/L0 [HOWISH SLIYD | 2Yj 03 JUSS 9q [[Im SULIO] SJUSWIWIOY) Jom31AY oy |
‘suejd
Buinunuoo <
105 Ajenuue "JUAWINOOp dSI Y1 uryiim uoners
pue suejd pado 0adg yag "39y | epujout o) saurjeping pue sarorod UOISIAIT SOUI[Iq!
"PamaIALlL S ¢ Yyoes uo pajordwon -joAsp Ajmou e)S0Ig SQUSIY | [IUSW-dO[aAS(] 0] 2OUBULIOJUOD SSIIPPE 0] pame
SUO]  SJUSWIWOT)  IomIIASY 10} L6/0€/60 | L6/£T/SO HOWISH SIYD | 8 [[m s/ua170 Ajpdord 105 S[IdS] Pue S[dSE
'sysideiay) J01aBYRq 91
'Pomatasl J§g yoes uo pajejduwod BS0.¢ SUI[IY | 0BqPI9) 3SI0U0D 3pIA0Id 0] JUSWNIISUL [01U0D A)
SULIO]  SIUSWIWOD)  JomdIAdY SwoduQ | L6/£2/90 [HoWISH SLYD | B SB PIZI[N 2q [[IM ULIO,] SJUSUWIWOY) IOMIIARY Y
S[ldSd mau
"$)ud110 A14014d 10} £6/S1/01 $901JJ() [euoiBoy ‘me
pajerdmo) angg uidog NOSHHL E
HANSVIA ITTHALLT|  ATHISNOJSTH ALIAILDV




(45

HAVH TUM SINAITD ALIIOIYd SV QAANTONILON WVEDO0UJ HAAIVAA AIVOIQIJAl THL NIHLIA SEOIAYES ONIAIZOTY STVAAIAIAN]

"HLVAdN SALVIS V
JAW0DLA) aTHISA

"pa19]dwod are smalAdl aA10adsal oy yoiym
Isyrenb oyy 10y podar Apeuenb oy ysnoay; so
"$901JJ0 [eUOIFaI 9] pue [eUOIZaI 9y} pPUB 1010311 (IS.LT oY} 03 papiaoid aq
1010011(] UOISIAI(] Sa13I[IqESI(] [BIUD BYSOI{ QUILIY | SMB3IAI SSOUIAIDYI9 Adelay) Joiaryaq pue urd 1100
-dojaas( ayy 01 modar £peneng) Apauend) | £6/0€/60 [19WISH Sy | 101ABYSQ [enuue i} JO s}nsal ayj jo Arewuwns y
"poteIouUad oq [[Im s3urpuly oy jo M
BYS0I1g SUA[IY | ATRWWNS B puBR PozAJeUR 9q [[IM MIIASI SSOUIAILL
‘s8uipuy jo Arewrwung Ajrenuuy | 66/40/40 [eurniey suyy | Adeloyl I0IABUSq [enuue 9y} JO SHNSAI Y]
"soj0U "ssausaoaye Adeiay) 101aeYRq JO SISA
ssa13o1d £j1errenb Adeiay) 101aryaq BYSOIE] SUSLIY | Y3 Ul BIED 9S9U} SpNn|dul pue SJual|’) AJLIOLL] [BIOIAE
WOl pazA[eue pue pajod]|0d BIEB(] 66/1€/21 | 66/10/40 [oWISH SLYD | UOSyor[ JUIUIRWIAL 9] 10J SMIIAI SPI0DA] JONPUO.
"(swroy
MITAISUL JJess ‘elep 1odal juapioul
‘sajou ssaidoad Ajopenb Aderoyy 6661 Sunf ul papuawe pue ‘86/70/11 PoIep [000
lo1ABYaq ‘$199US EJBp 1ISIA O}IS) eysoIg Qually | Jeuiduo oy ul suoneonoads Iod ojdwes poic
o[duwres pajosyes 10J peioa]]od BlR(] 66/1€/21 | 66/10/%0 [IoWISH SLIYD | 9y} IOJ SMIIASI SPIOJI PUB SHSIA 9}IS JONPUOT
‘o1dwes
pa1o9jas 1oy ejep yodor juaproul ‘JuswaAoIdwW] YI[eaH JO UOISIAL(] oY) WOolj
[H{ Jo saidoo pue sajou ssaidoud exso.g dud[ry | Hodai juspioul Jo sardoo pue sysideray) 101aYaq
Apouenb  ‘onpayos  jisia 9)Ig 66/1€/€0 | 66/10/10 [Iawiey suyy) | sejou ssa1301d A[1ourenb urelqo ‘syisia 931s ojupsyog
"SIUS1D A1LI0LL] [RIOIARYDY UOSNOR[ 9y} JO ¢
“MIIADI B)solg sus[ly | A[ejewixoidde sspnpour yorym ssousanospye Ade
[enuue 10J pa1o3[as SJULIO JO ISI7] 86/0€/11 | 86/10/11 [JOWISH SUYD) | J0IABYSq JO m31Ad1 [enuue 10j o[dwes e 109[9¢
"SSOUDAID9]J9 AdE
"WLI0J MOIAIIUL BYS01g SUSIY | JOIABYSQ UO BIEP JO UOLIS[[0D S} Ul 9SN 10] SUOI}
JJBIS puE 199ys ejep jsia 9lg 86/18/C1 | 86/10/11 [13WIaH SLIYT | MIIAISIUL JJBlS pue 199Ys BlEp Jisia 9)is dO[aAd(
pajojdmo)y anQ uidog NOSHAJ
FANSVIN HNTTHALL ATHISNOJSTY ALIALLDYV




£L

"$901A19S [RIOIABYDQ 10J SIUSIO

BYS0Ig SUIIY

"S3DIAILS [BIOIA
10j paugjar 9q [[m suoddns [eiolaeysq Jjo

JO [ei19]a1 BupuoWNOOp SOWIN 86/1¢/€0 | L6/0E/11T [HRWISH SLYD | utBulaq Se S| S] 1oy} UIYjim PI1USP! S[enpialpu
'S99

10] s[eligJal [BULIO} 9BW 0} pazinn pue padoj

"LLI0J [BLI9JDI SOOIAIS [BIOIABYDY L6/ST/LO | L6/0E/90 [{oWIoH SLYD | 3G [[IM SIJIAIDS [BIOIABYSQ 10J WLIO] [BLI9Jal Y

‘SHDIAYES TYHOIAVHEL FAIFOTY ANV YOI AT HATH

28 TIM SINFITO ALIYOIYd SV QHANTONI LON WVED0UJ HTAIVAA QIVOIAAJAl THL NIHLIM SADIANAS ONIAIADTA STVNAIAIAN]  :FWOOLN() aIYIST
"$901JJ0 [euOIal "9seqeIED MAU SIY) Jo uorard
pue 10302.1(] UOISIAI(T Sa11{Iqesi(] eysolg sudlly | uodn owsw Aq paijrou 9q [[1a S2211J0 JeuoIFal oy’
[eyuswdolana(g Ol OUWIBIN L6/ST1/TT | L6/0E/T [IoWISH SLIYY) | JOJO2IL(J UOISIAL(T sanijiqesi( [eiuswdolaas ay]
BYSOI{ SUS[IY | 9seqejep SYj UIY}Im 10] PJUNOIIR 3Q [[Im SIOIAILS
‘$9[ $901JJ(O [BUOIZY | JO pasu ul Io3uo] ou aIe oym Inq S3DIAILS [RIOIA
omdwoo pue sidino aseqeie(] L6/0S/11 | L6/1€/01 [Iowisy sy | uiateoar  Asnoiasid  orom oym  S[enplalpu
o
'sa[1y 1oindwoo pue syndino Jeuoidal yoea Aq uoIsiAl(] samjiqesi( piuawdols
oseqeiep  ‘suoddns  [eiolaByQq oy} 01 papiaold aq [[Im BIED 9SOY] PUB 9SBqRIEp SI
JO poau ul ale OYym S[enplAlpul mou papnjout aq [[im spoddns [eioiaeysq jo pasu ur g
JO uoneoyIIUSpL Y} U0 SOWSN L6/1E/01 | L6/1€/80 $901JJO) [euoIZay | se paynuapt Amau dnoid sy woly sjenplaipu
"$o[1J *S1ua1]o A11.4014d-uc
mwdwoo pue smndmno aseqele(y L6/1€/80 | L6/S1/80 [Iowley suyD | papraoid Bureq sao1Alss yorl] 0) aseqejep e dojoasC
‘PI3U PaIJIIUSPI AQ PaJeIIpUL S $901
"SMIIAAI JS] 1roddns loiaeysq Jo EoanB\/oc sy JU suruw
oyl 03 Burureuad UONBIUSWNDO(] L6/0€/60 | L6/10/L0 S90IJJQ [euo1Zoy | 0} Siua1po Ajriord-uou 10j S[]dSI USLND MIIASY
‘UoI1ed1J1JULP! "Speau 10K
lop ssaooud oy pue BLSILID [eIOIARYRq waEEcBon 10] ssaoo1d uonesudpt o
3uiqriosop Jjeis o010 [euoiBal uondiIdsop 3SIOUOD B PUR BLISILIO USNILIm Ulim papl
pue siafeuew 2sed 0) OWIRIN L6/0€/90 | L6/0E/SO [Howoy suyD | 99 [[m siodeuell 9SO pUB JJBIS 901JJO [euoIBoy
pajeidmo)) an(g urdag NOSHAL
HENSYAIA HNTTHALYL HATHISNOdISTY ALIALLDYVY




vL

"SOWDW PIIBIdOSSE pue
aIreuuonsonb Junjoen swoono
suoddns [elolaByaq pasIAL Ay

[owWoY Ly

"S901JJ0 [euoIFal oY) pue $910!
JUSWISFEURL 35BO 0} POJRUILUASSIP 9q [[1M SIIBUUOILY:

LO/OE/TT | L6/10/11 OSVAL | Bupoen swoomno suoddns [2101ABYSq Pasiadl oy ]
"uo18a1 yoea UuIyiim pajonpuod oq
ueaouo(] qo(J | aareuuonsenb Bunyorn swoomno suoddns [ei0ial
[1OWISH SUYD) | Pasiadl 9y} I0J oeuonel pue sampaooid oy
*01d 0} S1Y] UO S191501 Fulurel | L6/S1/01 | L6/S1/60 DSVAL | Jeis90yJo [euoidal pue s1ofeuew 9580 10] Sutulel |
"S2IIRUUOI):
Suryoen swodno suoddns [eI101ABYSq Pasiaal oL
*01d01 S1Y) UO SONpaYoSs uons[dwoo sy uo Jururen Surwoodn Jo pasiape 9q
Jurureny  JuoUNOUUB  SOWSIA L6/S1/60 | L6/S1/80 ueAouo(d qa(J | S9911J0 [euo0I3al oY) pue satouse JusweSeurw ose
“Jet
"SOWSW PIJRIDOSSE pUB ULIO] SOJO [BUOIZSY | PUR JUSIUOD UO IPBUI 8] [[IM SUOISIASI [RUL YOIym .
aireuuonsonb  Jumjoen swoomo [1WISH SLIYD | MIIASI [RUISIUI 10 PAJRUIWIASSIP 9q [[1A SIIBUUON:
suoddns  [eroiaeyeq pasiaal oy L6/1€/80 | L6/S1/80 OSVHAL | Suppen owoomo  suoddns  [eroiaeysq sy
‘SESOddNd
TOYLNOD ALI'TVNO Y04 ATYO.LINOIW ATASOTO A9 TTIM SINAI'TD ALNOMId-NON OL AIdIAOHd ONIZE S190ddNS TVHOIAVHAY  HWOOLND TIYISH
‘papaau s
BYSOIg QUS[IY | -mO[[0] 3p1a0id pue sanjLIoyne [BIOIABYSG (J(J(] 3
sue]d 1oddng Ioiaeyegq jo sairdon 86/0€/90 | L6/0E/11 [HoWIoY suyy | syuel|d Auoud-uou 10§ SIS Jo uonsjdwons £Juop
‘syroddns yons jo pasu ut St
SIoBRUBJN 9SB)) | SB S[JS] IUSLIND Ul PAIJIUIPI S7Ua179 A114014d-Uou |
‘sue]d Hoddng 1otaeyag jo serdo) 86/0€/90 | L6/0€/11 | sisidelay] 101aeyag | padojoadp aq [[im (SIdSE) sueld Hoddng Joiaeyag
BMS0Ig QUS[IY
sLdI
s198euBy 958D "S90IAISS PIPISU SSIIOE 0} SINJJO [BUC
'S1I0JJ2 SunRUIPIOOD $901JO [euoI3ay | pue S[LL 2Yl Yim Sunyiom Aq s[enpiarpur asoy
989yl BunuewWNOop  SOWDN BuroduQ 3uoBuQ | £6/0€/S0 [JowieH sy | spoddns [eiolaeyaq Jo Justdo[aAsp 9y} 9JRUIPIOO.
poeidmo) ang uideg NOSHAJ ‘ :
HANSVIAW INITHATL]  HTIISNOJSTI ALIALLDV




SL

SULIOJ SJUSWUIWIOD)  1om3IAdY sAep og Wy | L6/0€/11 [IoWIoH SUYD) | 2A1392dSa1 3y} 01 JUSS 9q [[IM STUSUILUOD JIMIIAY
JUaWINO0p JS A4} UIYIim Uorjeis
apn[oul 0} SaUI[apINg pue saro1jod UOISIAI(] SI[IQ]
‘Pamalaal JSg yors uo pajejdwoo BYS0I¢ Uy | [eyuswdo[aAa(] 0} 9OUBWIOUOO SSAIPPE O} pams
SULIOY SJURIWIOT)  19MIIAY 86/8¢C/T0 | L6/0E/TT [MOWISH SUYD | 29 [[ls S[enpIAIPUL 9saU} 0] S[JdSI pue S[dS¢
'sysiderayy 1o1aByRq @
"PamalAdl S Yyora uo pajejdwod BYS0Ig SUSLIY | }0Bqpas] 9SI19U0D 9piaoid 0] JuUSWINIISUL [013U0D Al
SuLI0] SIUDUWILUOD)  19MDIADY BuoBuQ | £6/£2/90 [oWIsY SLYD) | B SB PIzZI[n 9q [[IM WO} SJUSWWOD) JomaIAY V
"PamalAdl 9 [[1m 3S1deIaY) J0IABYDq YOBD WOol] S
00dg ‘yag 89y | 7 ISe9[ B 1By} YONS MI1ADI JO] PRIO[OS 2q [[IM e}
eYysolg 2ud[ly | ssosoe dnoid siyj 10 1s1deiay) 101aBYSq OB AQ U]
"Po3os[es s[dsy ordureg L6/0E/1T | L6/1€/01 [1eWiIdH SUYT | SOdSd 2Yl JO %0T A1opewnixordde jo opdwes vy
S[ldSd mau Jo

:m:o_ano Jo 901330 [eUOIZoY
skep ¢ ugm sisideroy | 101aRySg "MIIAD
‘Spenplalpul sdsg Sunsixe soouady | S9013JO [BUOISAI BIA PIPIEMIO] 9q [[IM S[ENPIAIPU
3oy} 10J s[4S 1uaund Jo saido) L6/1€/01 | L6/1€/80 | uswaBeurpy ase)) | Ajuoud-uou 103 S[JdSI % S[JdSg uaLmd jo sardor

SLNAITD LSIT ALIMOIYd-NON 404 SNVId LH0ddAS YOIAVHIAL 40 ADVOI4Ad THL NO ALDNANOD F TTIA SMAIATH ALITVA)

TAVEDOYJ HHAIVAA QIVOIAIJA] FHL NTHLIA SEDIAYES DONIAIEZD T

HAODLNG ATUISH

S|

‘s1a8euew Auoud-uou 10] siaSeusw 2SBO pue $301JJO [BUC

osBO  pue  $I0IJo  JeuoIal oyl ‘1030011(] uoIsIAlg soniiqesiq [eiudwdo(d
‘1010211(]  UOISIAL(]  sani[iqesi( oy3 01 popwaoid pue pojerousd oq M M
[puswdopaasg oYy 01 oday 86/82/20 | L6/S1/T1 [owiel suy)) | Arewwuns e ‘A1jus eyep jo uonejdwoos ayj Suimojjo.;
‘solousde [1oWwIsl Sy S|

JusRBrRURW 9SBD 9} Aq pojojdwion $901JJ( [eu01day | Ajoud-uou 10] uoISIAL(] sanIfiqesi(] jeiuswdoe
saireuuonsonb Jupjoery owooInNo sa1ousdy | 9y} 01 pauinjal pue pa1s[dwios 9q [[Im SITBUUOL)
suoddns [RIOIABYQQ  POSIARY 86/0€/10 | L6/0€/11 | JuoweBeur)y ose) | Sunjoery owoomo suoddns [RIOIABYSQ pasIAdY

pazeidwo) anQq nideg NOSHAd
HANSVIA INTTHATL | JATHISNOdSTY ALIAILOV




9L

o[duwes pajosjas 10] pa1os[[0d BlR(] [JoWIBH SLIYD | 9yl 0] S$MIIASI SPIODAI PUE S}ISIA 93IS JONPUO.
‘oduwes
pa199[es 10J ejep 1odal jusproul "JuowsAoxdw] y[eaH JO UOISIAL(T S} WO
[H{ Jo saidoo pue sejou ssasdord eyso1g aus[1y | uodar jusprout jo se1doo pue sysideisy) 101aBYS] |
A[louenb  ‘ompayos  1SIA 9)IG 66/1€/€0 | 66/10/10 [1owley sy | ssjou ssa1doid Areirenb ureiqo ‘syisia 931s onpayoe
"SJUSI[D AILIOLIJ-UON UOSNOR[ 9yl JO
"MIIADL eysolg auaply | A[pjewixoidde sopnjour yorym ssousanoslje Adi
[enuue 10J palodd[as SJUID JO ISI] 86/0€/11 | 86/10/11 [IoWIo}] Sy | I01ABY2q JO mdlral [enuue 10j ojduies e 109[¢
"SSQUDAI109]J2 Adk
"ULIOJ MlAIRIUL eYS01g SUSLIY | 101ABY3q UO BJEBP JO UOIJO9[[0O Sy} Ul 3N 10] SUOL)
JJBIS pue 1994s Ejep isia 9IS 86/1E/C1 | 86/10/11 HOWISH ST | MIIAISIUL JJB)S PUB 199Ys BIEp 1sia a)is dojaaaC
'asn s uo sysideray) oAl
ulel] puB JRWLIO] MOU DJBUILULSSIP ‘SSSUIALK
JRULIO) S)JON eysolg suslly | Adeisy) 101ABYUSQ JO SISA[RUR 9} S21B}I[10B] Jey) Jet
ssas50ug Apauen() Adesayy solaryeg 66/82/20 | 86/10/11 HowWaH siy) | ojou sserdoid Apreurenb  poziprepuels dojaasC
"pareIauad aq [[im sosuodsal
‘leaordde jeury 103 uorsial(g Jo yodar Arewrwms e pue pazAjeue aq [[im siside
sonI[IqesI(] reruowdofoaa(g BYSOIQ QUSIY | 101ABYSQ Y] WO SJUSUILIOD DUE SUOISIASI
oy} 0} papIwqns S[dSg PosiadYy Arenuuerq | 86/82/20 [IOWISH SLYD) | BlA SWLIOJ SJUSWIUOO MIIADY Y} 0} sasuodsal oy |
woj
SJUSLLLLOY)
Iomalaoy
ay3 jo S
‘Teaoidde jeuiy 105 UoISIAL(] otep Surjiew SY} OJUI SJUSWLIOD Tama1Aa1 Y3 Sunerodioour uots
sanIIqesi(] eruawdoraas(g 30 skep 90JQ [euoIBey | sen[iqestq  [ejuswdo[aad dY) 0) S[dSH Pas
oY) 0} papiwqns SJSH Pasiady oOcwynm | L6/1€/Z1 sisidessy ], -yag | J1oy) Jo sordod premio] [[im sisideray 101aeyaq oy
'OPBL 9q SUOISIADL
Yl 1ey  SBunoanp - systderoyy
Io1aeyaq 2y 01 sowaw yyim Juoje *MBIADL AL} JO 0adg "yog 8oy ‘uotsiaal ued pue s[]
pamaiaal Sg yoes uo pajejdwoo uonadwos jo B)s01g QUSIY | oY) Yiim dn-mo][0] ‘mo1aal 11ay 105 sisideray) 1014t
papjdwmo) an( uidag NOSHAd o
TANSYIA INITHATL|  ATHISNOdSTH ALIAILDYV




LL

"SIDIAIRG [BIOIARYDY
Jo smeis syl uo jodor uapLip

86/10/11

alfemyog [neg

"PIoYYiim A]qeuoseaIun 9q 10U [[Im YoTym SjjIuLe|,
JojuswsaIde ay) 0110s(qns Juawrreds(] oy 4q pay:
99 [[BYS pue JUB}NSUOD IOIABYDQ JUSLIND I} 901
[[eys A[[erjusase 103021Ip pUB IOJBUIPIOOD oY

10BIJUOD PIINOaXS]

L6/10/01

L6/10/80

[19WIoY SLyD
dffemydg [neqd

"PIaYYlim AjqeuoseaIun 9q 10q [[Im Y
spgure[d sy3 Jo jusweaide ay) 0 Joolqns “Juauiie
oy} Aq pa109[as 2q [[Im [BNPIAIPUL SIY] ‘SIoqUIDUI
0} suoddns Jerolaeyaq jo Ajenb pue Juuon
2y} 10] 9[qIsuodsal SI Oym SIVIAINS [BIOIAT
JO 10jeUIpIOO)) [BOIUND B OIY PuUB  1INIOD}

10RIJUOD PAINOaXy]

L6/10/L0

L6/10/L0

L6/10/L0

olfemyog [neqd

"9ANBIIU] 01419 [RIOIABYDE 2y} UO 20uepIng |[e
ap1a01d 01 JUB)MSUOO S291AIG [RIOIABYS( € Aojdwis

10BIUOD POINOaxy]

L6/10/L0

L6/10/L0

L6/1/L0

olfermyog neq

‘sIaquuawisse[d 03 spoddns [eioiaByeq Jo uolRUIp
pue AISAl[Sp 9pimalels 9y} 1o o[qisuodsal st
$901AIG [BIOIABYDY JO 1030211(] SWn-[[1g & Lojdw

'SADIAYES LY0ddNS HOIAVHEL 40 ONIIOLINOW ANV NOISIAOYd ‘NOLLVNIQYOO0D THL ALVLITIDVA

OL QHONVHNT 38 T NOISIAI( STILITIEVSI( TV.INIWJOTIAT( THL ANV SHOILI0 TYNOIDAY THL A0 ALIDVAVD LNTYEND HH T

THWOOLAY aAYISa

"po1e[dwoo are smatasl 9an0adsal ayy yorym Su
"S901JJO 1ouenb sy) 107 podar Apeuenb oy y3noayy so
[BUOIZa1 Y} pUR 1010911 (] UOISIAL(] [euoi8al oY) pue 1030011 (JSIT 2Ys 01 papiaoid aq
saniqesi(q reuawdoraas(g BYS0I( SUSIY | SMIIAII SSOUSATI09Je Adeiay) 101aryeq pue ueld 1o
Ny 0} wodal Apeuen() Apauend) | 86/1¢/€0 [JoWIdY SLIY) | 101ABYSQ enUUR 9Y] JO S}[NSal 9y} JO Alewwns Yy
‘Teaoidde [eulj 10§ UOISIAI(T "pareIsuad oq [[Im S3urpuy ay) Jo 1
saniqesi(q [eruswdoreas(g BS0I( QUS[IY | ATBWIUNS B PUB PIZATRUE 9q [[IM MOIASI SSOUDALL
Y1 0} paplwqns S[JSy posiasy Ajrenuuelq | 86/87/20 [lowlsy sy | Adeisy; lolaByaq [enuue oy} JO SIMSAI Ay
‘(suw10y
MIIAIIUL JTeIS “ejep Jiodal jusproul
‘sojou ssaudord Aprouenb Aderoy ‘6661 dUN{ Ul popUSUIWER PUe §6/20/1 1 PRIEp (090
101ABY2Q ‘S}o0yS ®lEp 1ISIA 9)1S) 66/1€/21 | 66/10/%0 B)S0Ig QULIY | [euiSlO oy} ul suoneorjoads tod ojdwes pajc
pajejduio)y an( uidag NOSHAJ
TANSVIA INITHALL]  HTHISNOdSTY ALIALLDV




8L

vd.l
Suo13Bd0| "ANUIUOD [[Im IOIA
% S9|npaydg ueaouo(q qo( | uiduajjeyds yim sjdoad Suipoddns uo siopiaoid
'S19)S01 pue S9NPaYos Juiurel | 3uro3uQ | £6/S1/01 DSV4L | pue siofeuew ases ‘sysideiay 101aryoq 03 Jurutes ]
suejd
[euoigal ‘uonejuswajdw uerd utiojuow Jo 950
10 sojep anp eysolg susply | 9y} 10 suoddns [eioiaeyoeq 10y Zutuueid Sulps
JO ooueApe U] [JoWIol Sy | 20ue)SISse  [BOIUYDS) pue Jururen Yim  papl
"$19]S01 pue $9[Npayds Jururel | 3utoduQ | £6/S1/01 OSVAL | °q [|im sIoBeuew 9S8d puB S$IJ1JJO [BUOIT}
[SWISH SUYD
3umpn ereqieq DS
DSVA.L Yim 10e13u0d pausdig L6/1E/LO | L6/ET/SO alfemyog [ned | 4q paynUSPI SPOSU 99INOSII [EUONIPPE AUE MIIADY
odoos y1om [IoWIay SLyD
Jo uondiosap ||y sapnoul yoiym 3mpny eleqleg
OSvdAL Wim 1oenuod  pousdig L6/1E/LO | L6/ET/SO olfemyog [neq "OSVAL yim 2dods ylom [euonippe a1erodan
1ol SLYT
3unpny ereqieq OSVAL'
JuawaoIde [ [eul] L6/0€/90 | L6/£2/S0 slfemyog [ned | uowearde azijeuy pue (s)sSueyo vJ[ orenodon
vdl
SuoI1BI0] JSVAL uc
2 So[npayos Bysolg Qusly | AQ 91BIS 9y} Ssolde s)sideray) 101aBYSQ 0] POPIAOL
'S191801 pue $a[Npayos Jururel ] 3uoBuQ | £6/51/01 [swiay suy) | [ sueld poddns 1o1aryeq Suidojeasp uo Sutures
[1oWIoH SLYD
sistjeroadsg ‘S[ELd 60 - suoidai 1
20IN0SY uewWIny | [[8 ‘L 0] - OIS :SMO[[O] SB Pally pue pajin
‘PRIOB[UO/PallY s[enplalpu] L6/ST/01 | L6/10/L0 S30130 [eUOIY | 9q [[Im sisi[erdadg uoddng 1oiaeysqg [euoISoy
pajejdmio) sngq uidag NOSHAJ
TANSYVIN INTTHAOL| A TdISNOJSHY ALIALLDY




6L

ueAOUO(] g2 | [elotarysq ‘Adijod suoddns Ioiaeyaq oy Jo o5el:

[foWIsY SLYD | epnjoul [iim  yowym sisieroads poddns  ioial

"SI21S0I pue sa|npayds Fuiulel | 86/S1/20 | L6/S1/01 $S0UJ( [eUOIZaY | padiy A[mau oYy 0y papiaoid oq [[im Suturen feniu
‘Aj[enuuelq
Py =9
[t Sunaspy
(86/0€/6

OAI1I9]J0) "18a4 1ad sBuneowr £j19)

L6/0E/6 Om} 1Se9] JB puaje 0} pannbar 2q [m siside

PIoY 29 loiARydq e ‘uolsial(] saurjiqesiq [ejuswdofs

01 Sunyoow 39Uy} pueB SIVIAISS [BIOIABYDQ JO siapiaoid

1811, BYSO1g SUS[IY | U39M]9q UOHBOIUNUILLOD 99BJ-03-308] KB 0Mm] J)e]l

194 1811] 2y} DSV4HL | orpue uoneuLojul s3ueyox? 0} sjstdeiay) 101aBYaq |

'sajou Funeaw Apeuend) 1oy Apspuend) | £6/0€/60 [oWIoH SUY) | uoIdal yoes urylim piay o [[im Sunsasw Ljreuenb v
vdl

SuoI1BI0] ‘uoidar Aq 23e18 2y} sso1oe sisiderayy Joiat

% S9[npayos BYSOIg QUI[IY | 01 'papiaoid aq [[im IOIABYSQ JO SISA[RUER [BUOIY:

"SI91S0I pUB S9[NPaYos Jurulel | Bu108uQ | £6/S1/01 [Jowlay suy) | @ Sunonpuod pue UOHOS[[0O ElRp U0 Jurulel]
vdl

suoneo0| $901JJO [eUOITaY

2% So[npayos eyS0Ig QUMY "aNUIU0D [[Im Ao1[04 1oddng [eioiaeyag UolS

'SI91SOI pUB S3[npayos Juruier] 3uoBuQ | £6/S1/01 [IowWloy suy) | sanijiqesiq  [eyuowdojeadq oy uo Jururel]
vdl

Suo11Bo0] [IoWwiay SLYD 'S[IdS] Y

2% S9[npoyos e)so1g auslly | s[4S Suneidajul uo sysideray) 101aBY2q pue s1ade

"SI91S01 puB sa[npayos Juiulel | 3uoBuQ | £6/S1/01 OSVHL | 9seo 0} popiaoid 9q [[Im S0UBJSISSE [EIIUYDI ]
Vel

Suo11eI0] ‘papuedxa pue poje

% S9INpayos [Howey SLYD | 9q [[im Suluue]d paIojus)) Uuosisd uo siapiaoid I

'S19)$01 pue sanpayos Jururer guio8uQ | £6/S1/01 ueAaouO(] g2 | pue sIaFeuew aseo ‘sisideiay) Joiaeyaq o Sururel ]

paysjdmo))y anQ uidog NOSHAd
TINSVIA INTTHATLL ]  ATISNOdSTI ALIALLDV




08

Jels pue 199ys ejep SIA )G

86/1¢/C1

86/10/11

[aWISH SHYD

MIIAIDUL JJEIS PUB 199YS BIEP }ISIA 911 dO[oAs(

"ULI0} MIIAIIUL
JBIS pue 1osys ejep }ISIA QS

86/1¢/C1

86/10/11

BY{S01g SUdIY
HoWIaH SHYD

"asn 31 uo sisideiayy 1oia
urel} puj JBULIO] MOU DJBUIWASSIP ‘SSOUIALY
Adeioy) 101aBYaq JO SISA[eur oy sajeI|IoR] 18Y) 18
ojou ssoifosd Apuenb poziprepueis dojoad(

"[000301d JUSWISSISSE USNLIA

86/0€/0

86/10/10

es01g SUS[IY
[HoWIRH SLYD

‘sistdeay) 1o1aeyeq £q UOISI
S90IAISS [RIOIABYSQ JO Aoenbape oy} Sururunie)s)
padojaasp aq (i sampaooid juswissasse o1y10ads

“UOISIAL( senlfiqesi(
[eluowdolaadg oy} woly Juss
Ajsnoiaaid Kaadns 03 sosuodsay

L6/1¢/80

L6/10/10

BYSOI( QUILIY
[HRWISH SLYD

"S9DIAILS [B101ABYDQ JO s1apiaoid Joj aseqeiep e
€ JO JuUauIysI[qe)ss sy} 10J SUlmo][e JO SULId} Ul [0
Ayenb isiderayy 1o1aeyaq Jo 99180p WS 10j A
[Ix pue sweidoxd Fururen oyads jo juswdo]
9y} Ul JUNOOJE OJUl USYB] 2q [[IM YOIYm S9SSID
pue syiduons Amuept o3 djoy [[m Syl ‘eso
st} 10j padofeasp wuoy Aoams e Suiziun pajo:
9q [[1m 901A198 JO 2d00s pue 2mnsuadl| ‘spunoid
Juturen spsideIsy) IolaBYaq U0 UONBULIOJU

"RLIIID UM

86/10/L0

86/10/10

BYSOIg Suslly
olfemyog |neg
[19WIaH SLy)

"S]ORIUOD M3U [ Ul Papn|oul 9q [[Im Bl
osoy) pue ooueuiojrad 10301U0D jsideiay) 101a°
SSOSSE 0] PIsN 9 0] S3INPID0IJ PUE SAIVI[OJ YI[ed
jusireda(] JO IX9IU0D Y} UM BLISILID do[aad(

‘SHSOJdU1d TOULNOD NV INTWIAOUINI ALITYNO

HO4 ANLLOYDS HAIEDHTY T WYAD0UJ HTAIVAA AIVOIAEA] THL NIHLIM ONILVYAdO SADIAYAS TVHOIAVHAL d0 SYAAIAQY  AN0DLNQ qATIIST
BYS0Ig QUIIY
[1owial suyD "UOISIAL(T SauIjigesi(] [eyuswdols
"DSV7LL 10] 9d0os y10m uonLip JutoduQ) | £6/10/L0 DSVHL | 9y} 03 9[qe[IBAE 9pEBW 9q [[IM IOUE)SISSE [EOIUYDS |
‘SoImpo
OSVAL | yuswsFeuew sisto sreudoldde Jo asn ay3 pue Aijel
eysolg auelly | uewny oiseq ‘sauiepm3 JS] ‘Suruuejd suof
pajeidmo) angg uideg NOSHAJ
HANSYIN ANITHADL| JTHISNOJSTY ALIAILDV




sojou Suijeall pue SI9)s0l Fururel |

L6/0€/60
Py =q 03
Suigeow Isi14
“1eak ys1yy oy

o) Klaayrend) | L6/0€/60

HeWIoH SLyD
OSVAL

‘dSIeyl ot 4sg @
uoneigaul jo sa13ep oy} Juissasse pue suejd o1en

Jui{ynuapt  ‘suejd jioddns  1o1aeyeq Sunion
pue Juissesse U0 UeI} 0} S90IJo [euoiFal
s108BUBW 958D Y1IM Py 2q [[Im sTuneow [euo1Foy

ONIZE SLY0ddNS TYYOIAVHEL THL INIATY ANV ZLON0Yd OL NI VLYAANN A9 T1M STILIALLDY INTWADNVHNT ALITVN)

"SHLLITIAVSIA TVINIWJOTIARA HLIAM STVAAIAIANI TTV OL QAQIAOYd

SHWODILAE aFYISA

F=hlifg) podar £119)
[eUOIBaY Y3 PUB 10309.11(] UOISIAL(] 901JJ(O SIOIAISS [BIOIABUDY 2Y) BIA SOJ(O) [BUO
asl1 oy o1 wodar Apauend 66/1€/21 | 66/10/+0 [IoWIol Sy | 2yl pue 1030911 ST oy 01 ssaidoid podoy
"saj0u "SI1SA
ssar301d Aj1a1renb Adeiay) 1o1aryeq BYSOI( SUSIY | Y] Ul BIBP 953U} 9pN[oUl pue SJUd[) AJLIOLI] [BIOIAT
WO} pazAeur pue pajod||0d Ble(] 66/1€/21 | 66/10/%0 [I9WISY SMYD) | uosyor[ FUIUTBLISI 3} 10] SMIIAI SPI0DAT JONPUO.
‘(swog
MIIALRUL JJE)S ‘Bjep Modal jusprour
‘sojou ssaidoid Ajiopenb Adesoy "86/C0/11 Pa1ep [09C
I0lABYDQ ‘S109ys elep 1ISIA 91IS) eysolg sus[ly | [euiduio oy ur suoneoyroads 1od ojdwes pax
sjdwes pejo9[as 10] Pajo[[00 BIR(] 66/1€/21 | 66/10/%0 [ISWISH SMIYD) | Y} I0J SMIIADI SPIOJI PUB SUSIA S}S JONPUOT
-o1dwes
pe109[as 10j ejep uHodos jusploul ‘a1dures pa1o9[as 10] U
IH(Q jo soidoo pue ssjou ssoifoid BYSO0I SUSMIY | JO UOISIAL(] 9y} woyy vjep poda jusprout Jo sa1doo
Ajouenb  ‘ommpayos  JsIA - 9)G 66/1€/€0 | 66/10/10 [1owey suy) | sejou ssardoid Aj1anrenb ureiqo ‘syisia 931s o]npayos
"9PIMI]B]S SIJIAIAS [BIOIABYSQ FUlAl
Apuesaid ore oym sjuol) AJLOULJ-UON UOS
Ay} JO 9407 pue Sjudl|) AJLIOLJ [BIOIABYSY UOS
‘M31A31 BYSOIE QUMY | 91 JO %407 SPN[IUL [[IM YOIym SSaUdAI09)je Ade
[enuue 10} PaJO[es SJULI[D JO ISI] 86/0¢/11 | 86/10/11 [1oWISH SUYD) | 101BY2q JO malaal [enuue 10] ojdwes B }09]oS
"SSOUAI09]J0 Ade
"WLI0J MIIAISIUI e)S01g SUS[IY | I101ABYSQ UO BJBP JO UOIOR[[0D Y} Ul 3ST 10] SUOI:
pajojduio) ang uigog NOSHEd
TANSYIN ANITHALL A THISNOdSTY ALIALLDYV




(8

“pares
J1L UOI08 DAIJOALI0D  PUB MIIAJI J0J 1019211(] UOIS
*1030311(] UOISIAL(] SauI[IqesI(] sonifiqesiq [eyuswdoeaa(] Sy} pue SIOIJJO [BUC
[epluswdopeasq oy 03 uodoy Apenrend) | £6/0€/60 [1owisy sty | oy 03 papiaoid aq [[im SISA[eUe STy} uo jodal y
'$asSUD
901AI9S AJjUSpl 0} IO AISAI[9p 901AI9S JO SUIK
"SisA[eue 92U} JO }nsal Aue ouIULISIOp O} POZA[BUER PUB DIIOJIUOW 3q
® se poadojoadp UONBIUSWNDO(] Apouend) | £6/0€/60 [JoWal Suyy) | uoidal yoes uryiim sanianoe poddns [eroiaeyaq oy |
(Arenuuelq
Pley oq
[[Im s3unpesw
(86/0¢/6
9A1109}49)
pajejdmo)) anQ urdeg NOSHAd
HHNSVHAA NITHATL|  HTISNOdSTY ALIALLDV




CRISIS RESPONSE

83



CRISIS RESPONSE

Crisis Response is the capacity to respond (state-wide) to emergencies where persons with
challenging behaviors or other emergency situations are likely to suffer a negative consequence (i.e.,
residential, medical, other) because local supports are inadequate to meet the individualsl needs. It
provides a safety-net to the local DD System and is effective in preventing unnecessary
hospitalization.

The first level of Crisis Response is to assist locally through training and consultation, aiding the
local support network to meet the needs of the individual in their home setting. The second level of
support is to send staff to the local setting to provide coverage (respite for other staff or training
time), consultation and training. Only when all else fails do we resort to providing alternative
residential services. The Crisis Team would work with the local provider and Regional Office to
return the person to their home community as quickly as possible.

Central to the Crisis Responsell approach to support is the concept of capacity building of local
providers. To that end, the project would support a network of providers to build local capacity for
crisis response through training, regular meetings, case study and other means. The Crisis Response
Project would work with Regional Office Staff assigned to behavioral supports to build this capacity.
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SEXUALITY

In March 1995, the Developmental Disabilities Division established a plan to meet the sexuality
needs of individuals who have been previously institutionalized and develop capability within the
state to address individualsl] sexuality needs. Priority individuals were identified and Alumbra is
providing follow along monitoring and services as appropriate. Services offered to date include:
Individual Person Centered Sexuality Assessments with resultant recommendations for interventions;
provision of training and technical assistance to provider agencies, limited treatment to individuals
and technical assistance to generic service providers. In addition, Alumbra has identified resources
in the New Mexico community and helped develop and obtain public comment on Sexuality
Guidelines for ISP teams.

The statells efforts will be enhanced through offering additional treatment services to individuals;
development and evaluation of a tool specific to assessing sexuality deviance; and through increased
training initiatives for ISP teams and practitioners throughout the state.
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NM EMPLOYMENT PLAN FOR INDIVIDUALS
VHO WERE PREVIOUSLY INSTITUTIONALIZED

The New Mexico Developmental Disabilities Division submits the following plan for addressing the
employment needs of individuals who were previously institutionalized. The plan is part of a
broader statewide supported employment initiative that is intended to give access to employment to
all individuals with developmental disabilities who wish to work, and for whom employment will
substantially improve their quality of life. The plan builds on the systems(ls successes to date in
developing employment opportunities for individuals with developmental disabilities, and gives
concentrated attention to providing relevant employment opportunities, training, and supports to
individuals who were previously institutionalized, in order to access and sustain meaningful jobs,
and to continue their career development.

In order to achieve this goal, the plan includes multiple strategies to be undertaken throughout the
Statells Developmental Disabilities Service System. At the heart of these strategies is the need to
effect changes in: a) the current infrastructure of the DD Division and the staffing assigned to this
project; b) the way in which employment is emphasized as an outcome for individuals who were
previously institutionalized; c) the way in which the individual support plan (ISP) process addresses
community integration and employment; and d) the way in which employment services, with the
necessary training and supports, are defined and delivered for individuals who were previously
mnstitutionalized.

For the purposes of this plan, supported employment is defined in accordance with the Federal
Department of Education regulations. Supported employment is defined as:

..paid employment, with Ongoing supports, in integrated settings for the maximum number of hours
possible based on the unique strengths, resources, interests, concerns, abilities and capabilities of
individuals with the most severe disabilities. Integrated settings are work places where most of the
employees are not handicapped and where an individual interacts on a regular basis, in the
performance of their job duties, with employees who are not handicapped (Federal Register, 1992).
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ASSISTIVE TECHNOLOGY

The Developmental Disabilities Division and the LLCP will develop statewide capacity in assistive
technology. The budget for FY98 includes staff to carry on the work of the Speech and
Rehabilitation Departments after the closure of the institution for residential services. The staffing
complement consists of: 1 FTE Speech Therapist, 1 Occupational Therapist, 1 Physical Therapist, 1
Adaptive Equipment Specialist and 1 Upholsterer.

All the equipment used in the project, as operated by the institution, will be made available to the
community program. Space and administrative support will be provided by the LLCP.

In the first year, the Los Lunas Community Program will manage the Assistive Technology Project.
The Division may turn over the project to another contractor in future years. Besides providing as
many services as possible with available resources, the Assistive Technology project will undertake
an additional mission. It is to encourage the development of model and progressive services for
persons with developmental disabilities throughout the state. Through example, mentor-ship and
training, the staff of the project will seek to influence the provision of Assistive technology services
in the following areas. This model will be built on the premise that all human beings communicate
to some degree.

The program will focus on:

1. Augmentive Communication including:

a. Use of individualized dictionaries that would build upon idiosyncratic communication
and behavior

b. 24-hour communication systems that allow persons to communicate basic needs and
participate in lifells activities

¢. Interactive communication systems

Environmental access and control

Mobility, seating and posturing for specific functions

Cognitive enhancement

Activities of daily hiving

It is the underlying premise of the Assistive Technology Project that all persons with developmental
disabilities can and should benefit from the use of these services. To that end, we will seek to
inculcate within Division staff, case managers, providers, funding agencies, and other interested
parties that the use of Assistive technology, including augmentive communication should be utilized
to its fullest extent and not denied because of a mistaken notion that individuals are too disabled to
benefit from Assistive technology services.
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CONTINUUM OF CAI NCEMENTS

The Continuum of Care Project (Continuum[) intends to continue the major initiatives described
below. Continuumls Mission is to improve access to comprehensive medical services for people
with developmental disabilities and chronic conditions in New Mexico. Continuumls approach is to
support enhancement of local resources and develop these where not available, rather than supply
medical services directly by health professionals on Continuumlls staff. Such support most frequently
takes the form of consultation, training and information dissemination. In addition, the results of
many of its activities will be long-term in nature; for example, training being done with medical

students should improve access once they graduate and go into practice several years from now.

I.  Technical Assistance to Practitioners Statewide

A. Continuum has developed a curriculum for primary care clinics called, JChronic
Conditions Management Training.l The training involves all staff of each clinic.
Workshops are held on topics on developmental disabilities in the morning sessions. The
clinic 1s then asked to schedule two of their most complex patients with developmental
disabilities for appointments in the afternoon during which time Continuum staff can
demonstrate techniques discussed in the morning workshops. In addition, the patient
receives an interdisciplinary assessment and thorough staffing. Three months after each
session, participants are surveyed to determine how they have utilized information covered
in their practices. Usually there is a follow-up session with each clinic where questions that
arose as they implemented strategies can be discussed. Every effort is made to deliver
community program staff training to programs in the area in which the clinic is located. By
training both sides of the individualsll team (medical and community programs),
communication and cooperation seem to have improved. This is a major initiative, and due
to the intense preparation and follow-up required, only six clinic training sessions can be
offered in a year. Telemedicine capacity proposed in the disengagement plan will enable
Continuum to reach more clinics if successful in generating the interest. Continuum
intends to gain approval for CME units for this curriculum this fiscal year.

B. Continuum responds to requests for information and consultation. Requests are routed to
appropriate staff, other UNM experts, and/or other network contacts. Unsolicited
information about community resources, training opportunities and available technical
assistance is also disseminated on a regular basis.

C. Continuum conducts clinics at UNM/H.C. 1t participates with the Transdiciplinary
Evaluation and Support Clinic (TEASC) staff to conduct Adult Special Needs Clinic at
Family Practice twice each month. The DD Plus Clinic is conducted at the UNM Mental
Health Center weekly. In the coming fiscal year, Continuum will try to establish
relationships with the MCOs for these clinics. Continuum also intends to recruit a nurse to
coordinate all clinics including triage and follow-up. This nurse would also assist with the
outreach activities described below.
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D. Continuum collaborates with other UNM/H.C. programs to provide outreach to rural areas,
including conducting neurology clinics in Roswell every other month. Continuum plans to
negotiate with the hospital in Roswell to expand this clinic and utilize it as a site to train
local specialists regarding treatment for the DD population. Eventually, Continuum hopes
to fade back, first to Telemedicine support, and then to phone consult as needed, with local
practitioners taking over. Early in the next fiscal year, Continuum will be exploring needs
of the Las Cruces area and developing a plan to support that area.

Continuum has also established a relationship with the Primary Care Association which
coordinates the Federally Qualified Health Centers across the state. Plans are underway to
provide training to both practitioners in those offices and residents placed by UNM. La
Familia in Santa Fe has agreed to be the pilot site.

1I. Technical Assistance to Families and Community Programs

A. Continuum plans to continue delivery of OHow to Support People with Developmental
Disabilities in the Medical Care System[ for community program staff. This curriculum
covers information such as appropriate access of emergency rooms versus situations where
appointments should be made, how to make appointments (including requests for needed
accommodations), what to bring to appointments, important information to share with the
doctor, important questions to ask the doctor, and critical documentation to keep.
Continuum strongly encourages community programs near clinics that receive Chronic
Conditions Management to get this training, as well as other training in similar programs.

B. Continuum develops and disseminates guidelines related to the management of medical
issues within community programs. Continuum has disseminated guidelines on what to do
when clients refuse prescribed medications. A draft is nearly finalized relating to advance
directives for this population. Continuum staff also participate on a committee that is
developing guidelines related to Tardive Dyskinesia.

C. Continuum disseminates CHUMS (Client Health Updated Medical Summary) to
community providers so that individuals with developmental disabilities will have key
medical information with them at all times.

D. Continuum responds to requests for information and/or consultation. This is an Ongoing
and significant activity for all Continuum staff and includes information and referral to
medical providers upon request.

E. Continuum provides facilitation and/or mediation for Interdisciplinary Teams who are in

distress. This past year, this service was piloted with three teams and was very successful
and beneficial. A half-time Ph.D. was hired for this service during the coming fiscal year.
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1. Technical Assistance to Case Managers

A.  Continuum is contracting with a consultant to conduct a task analysis of case management
duties and paperwork in order to provide DoH with recommendations for streamlining and
high priority use of case manager time.

B. Continuum provides consultation to the DD Division regarding the case management
system, including input on the upcoming RFP and standards revisions and training of
appropriate DDD staff regarding case management oversight,

C. Continuum plans to update and redistribute [[Medical Considerations for Individualized
Service Plans: Guidelines for Case Managersl. This document is a workbook developed to
assist case managers to address medical issues when preparing for interdisciplinary team
meetings.

D. Continuum will develop and deliver training on two priority topics for case managers -
topics to be mutually agreed by Continuum and the DD Division following completion of
the task analysis described above.

E. Continuum will collaborate with NET*NM to: 1) develop test measures for pre-service and
level 1 case management competencies; and 2) revise and deliver the UFacilitating for

Resultsl curriculum.

IV. Tracking and Data Collection

A.  Continuum will conduct an annual survey of case managers to capture unreported changes
of physicians for class members and update the database.

B. Beginning July 1, 1997, Continuum will create a phone log to track and analyze trends in
information requests.

C. A log of issues brought to Continuum(ls attention regarding class members including
situation resolution and any Continuum action taken will be maintained.

The Continuum of Care will further enhance medical services to individuals with developmental
disabilities through the addition of new programmatic initiatives in the next fiscal year. Four major
enhancements to the Continuumlls services are planned.

Medical Resource Consultants:
Contract with 2+ FTE worth of part-time medical practitioners across the state who can serve as
resource experts for their peers and community programs. This could include a variety of activities

such as needs assessment, on site training and technical assistance, patient consultation, etc. The
purpose is for Continuum of Care to identify and mentor local (regional) DD experts within the
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medical field who can in turn provide technical assistance and support to their peers serving patients
with DD. They will also be able to liaison with Regional Offices and Jocal community programs.
The intention is to contract for a portion of their time with the consultants spending the remainder of
their time in their current medical practice. At least one of these consultants will be a Nurse

Practitioner.
Practitioner Support Funds:

Money will be used to send medical practitioners (including dentists, specialists, nurses, etc.) to
relevant training conferences or seminars, subsidize subscriptions to relevant journals, and/or
purchase specialized consultation as needed by practitioners serving significant numbers of patients
with developmental disabilities. These funds may be utilized to enhance training of Medical
Resource Consultants mentioned above. Criteria will be established as to how practitioners
Oqualifyl for this type of support.

Telemedicine Capacity:

Enable Continuum of Care staff to reach more practitioners with Chronic Conditions Management
Curriculum which is currently delivered in face-to-face training sessions on site in primary care
practices. Training would be delivered via two-way video conferencing from UNM/HSC to up to
three link-up sites at once. Telemedicine capacity would also enable us to provide patient
consultation via the two-way video rather than traveling to see patients in remote areas. This line
item basically covers the per hour charge for linkage and bridging with remote sites. We intend to
increase Telemedicine hours in the second year after set up and pilot phases are complete.

Technology Consultation:

Will allow us to contract with technology experts to 1) design and develop a web-page through
which information can be shared 24 hours/day, 2) training of Continuum of Care staff regarding use,
maintenance and upgrading of web page, 3) technical consultation and arrangements to implement
Telemedicine distance education component described above under OTelemedicine Capacityll (i.e.
how to bridge with remote sites; what equipment is needed; how to operate equipment; training staff,
etc.), 4) design strategy and provide technical consultation to implement distance education delivery
mode for the direct care staff training module.

Computer & Distance

Education Equipment: Purchase of equipment needed to implement distance education and
Telemedicine activities. Include purchase of LCD panel plus other items identified by technology
consultants. In addition, equipment will be purchased to allow electronic linkage to Medical
Resource Consultants (i.e. modems).
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Residenis:

In order to establish a direct relationship with Family Practice, Internal Medicine and Nurse
Practitioners similar to what we currently have with Neurology and Psychiatry Departments, pay for
support of residency positions and nurse practitioner students in exchange for mandatory training
opportunities regarding the DD population and for services to the DD population under faculty
supervision.

Emphasis will be placed in identifying representatives from these departments in their rural training
programs.
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REGIONAL OFFICES

The DD Division implemented its Regional Office structure in 1995 consistent with its plans for
restructuring and the recommendations of the Community Monitor.

This Plan of Action enhances the capacity of the Regional Offices to support the service system in
the community. Additional personnel resources will be provided to support expanded initiatives in
the areas of Case Management, Behavioral and supported Employment Services.
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RECOMMENDATIONS OF THE
1996 COMMUNITY AUDIT
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Recommendations of the 1996 Community Audit

A Case Management

While significant improvement was found in the ability of case managers to
implement adequate persons served planning, especially in the design of long-term visions and
functional supports assessments, further work is now needed on the translation of this planning
into meaningful goals and objectives for persons served. In addition, with case managers
understanding their role more adequately, the next step in providing training in the team process
can occur. Establishing goals and objectives needs to be better understood, how to integrate
specialized plans of behavior, OT/PT, and speech as well as the utilization of assessments and
evaluations in the formulation of plans. Case managers need to have their role of monitoring
and implementing the plan reinforced by the Division to both providers and guardians. Teams
need to be able to conceptualize how to adequately translate goals and objectives into methods
and procedures for implementation. The teams need to better understand life style planning and
inclusionary planning that incorporates all aspects of the personls life, especially as it relates to
the vocational arena. In addition, the system must require meaningful input in the team process
from the appropriate direct care staff.

RECOMMENDATIONS

1. The Division should develop and promulgate guidelines on expectations of case
management supervisors, including mentoring new case managers and competency
expectations.

2. While caseloads appear to be getting somewhat better, the Division should re-
emphasize contractual limits on caseload sizes and require hiring practices for bringing
on new case managers as caseloads increase.

3. Performance expectations should be standardized through annual certification and
quality assurance reviews.

4. The 1995 recommendations should be implemented with Regional Offices Becoming
the contract managers of the case management contracts. Direct supervision of case
management agencies should occur out of the Regional Office with clear delegation of
this responsibility from Central Office and with the Regions backed up as needed by
the Division.

5. The Division needs to reinstate a high level professional Case Management
Coordinator to insure consistent interpretation of policy, training and oversight.

Training

The 1996 audit found that teams have shown an improvement in the development

of long-range visions and functional support assessments. The next step is to provide

technical assistance in developing goals, objectives and strategies (based on the long-term

vision and functional supports assessment) that are specific, observable and measurable and for
which specific time frames are identified.
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The Division needs to continue its practice of providing training that is team-

centered. Hands-on technical assistance must include supporting choice and determining a
ersonls long-term vision when there are communication challenges. Teams need assistance in
integrating behavior support plans, communication and occupational/physical therapy goals into
the Individual Service Plan. Training is needed for g/l team members to support them in their
roles and responsibilities and to facilitate better team processes. The Division must ensure

training for persons served and guardians on both the CIDT and the available appeal processes.

Case managers also require continued support to monitor, coordinate and track
services, as well as to provide advocacy. Regional offices must have and exert the authority
necessary to back up case management and team recommendations.

RECOMMENDATIONS

1. The Division should mandate a basic competency certification for direct care staff and
case managers. Training should be designed to provide for demonstrated mastery of
(pre)requisite knowledge, skills and attitudes required for on-the-job success.

2. All providers, including direct care staff, should be provided continued training on
reporting abuse, neglect and exploitation.

3. The Division should continue with its hands-on case manager technical assistance
training begun in 1996 for case managers who are untrained from the earlier training
and to expand this training to teams as a whole.

4. The case management pre-service policy that has been developed should be
promulgated and training should be provided in accordance with these policies. Case
management agencies should submit training completion of competencies to the DD

Training Coordinator who will coordinate this information with QAI for monitoring
and compliance purposes.

5. Follow-up technical assistance should be provided after NET training and should be
delivered by NET/NM in their database. Quarterly reports on competency completion
should be submitted to the DD Training Coordinator to coordinate information with
QAI for monitoring and compliance purposes.

6. The Division should develop training on natural supports including discovery,
accessing, use of, and incorporation into the ISP. This should also include community
relationship building and training Regional Offices to deliver this training in their
respective regions.

7. Training should also be provided on:

e  Crisis planning including medical and behavioral;
e  Facilitating meetings and conflict resolution;
 Integrating assessments/evaluations into persons served plans by teams;

«  Training Regional Office staff on coaching teams;
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DD should restate th ,

aie ng-exnlo

eir expectatibns through policy in this area; and,

« ISP training should concentrate on integration of behavior, OT/PT, speech,
nutrition and other plans into the larger ISP; using natural supports; and
integrating goals and objectives, tasks and methodologies for achieving the long-
term vision;

8. Atleast two more professional staff need to be added as trainers to the DD Divisionlls
Training Coordination office. This in particular could ensure coverage of the northemn
area of the State. The Department should consider moving two professional positions
from Los Lunas as it downsizes to ensure that resources are preserved out of the
budget and used in the most effective way for Jackson class members. This budget
should also provide the necessary support costs for vehicles, equipment, travel, etc.

3. Medical Services and Coordination

Coordination of needed medical services was found to have improved between
1995 and 1996. Several specific areas found in this yearls audit are issues, however. The system
must insure that persons served receive needed:

e TD screening for persons on psychoactive medications;
»  Blood level monitoring for specific medications;

»  Participation of primary care physicians, psychiatrists, neurologists and other
appropriate health care professionals in team meetings, especially when health
issues are critical in the life of the person served;

«  Training for all staff relative to side effects of specific drugs;

+ Identification of health care professionals with the skills and commitment to
provide medical services to persons with developmental disabilities; and,

«  Crisis intervention plans as an integral part of the ISP.
RECOMMENDATIONS

1. The Division should follow up on its recently distributed policy manual on medical
coordination with specific training by Continuum of Care for each case management
agency. Specific persons served found in the audit to require such actions should be
selected by Continuum of Care as examples for hands-on technical assistance and
training to each case management agency. Continuum of Care should be assigned to
assist the Regional Office with any technical assistance needed in following up on both
individual recommendations from the audit and systemic problems in medical
coordination or identification of resources within that region.

2. As the resident population at Los Lunas declines and staff resources are made

available, medical assessment and therapy capacity from Los Lunas should be assigned
out to the Regions to fill in where there is not now existing specialties or
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natural supports for persons served. It is still true in certain areas of the State that
specialists capable of meeting individual personlls needs in evaluation, assessment
support, technical assistance and training for O'T/PT, speech therapists and nutritionai
experts are not available. In addition, teams and providers have had difficulty in
having available and being able to pay for adequate nursing services and participation
of nurses on teams. Currently, the DD rates do not allow payment to health care
professionals for meeting attendance. This is often circumvented when an agency 1S
large enough to have nurses (or therapists) on staff, but small, rural agencies do not
have this staff support readily available. The Division has nurses on its Otravelingll
technical assistance teams out of Regional Offices and is adding a nurse to the QAI
staff. This, however, does not address having nurses from the community at regular
team meetings. An assessment should occur by the Division and the Regions of those
areas where there is not adequate service capacity. DoH should develop adequate
linkages, joint powers agreements or memorandums of understanding with Public
Health or other available services. In those instances where either temporary or long-
term state support is needed to provide these medical or therapy services, existing
resources should be transferred from Los Lunas as the population declines, with these
resources going to the Regional Offices.

4. Day Training, Supported Employment and Vocational Activities

The 1996 audit again found continuing problems with providers making available
relevant day/work training programs. Day habilitation, in may instances, does not match
Owork interestsl of persons served; goals for day habilitation often are not individualized; and,
some day habilitation activities are still in the personlls home. Data in regard to the number and
type services actually provided in the day program and the number of hours available is also
problematic. This data indicated a trend downward in meaningful day/work hours provided to
persons served. Teams obviously require continued increased technical assistance in planning
alternative, creative and innovative activities for day training, Odown timell, and retirement
activities, in addition to prior recommendations made on innovative job finding, supported
work, and meaningful vocational training.

An increase was noted in persons provided supported work opportunities in the
1996 audit, with several innovative special projects beginning to insure employment
training. Deficiencies continue to exist, however, in the provision of meaningful and gainful
employment for many individuals who clearly desire work opportunities and could meaningfully
participate. Some teams are still caught in the Oreadinessl trap, presuming that behaviors have
to decrease or certain skills have to be mastered before persons served can benefit from
supported work. Vocational assessments and job profiles often were unavailable to teams for
planning. Continued technical assistance, pilot programs and improved involvement with DVR
are necessary to provide persons with satisfactory work opportunities and good job matches.

RECOMMENDATIONS

1. Through the Regional Plans, specific goals should be established (by provider) in each
Region for the development of vocational and work opportunity programs for a
specific number of clients within the next 12 months. The DivisionUs consultant on
supported employment and the training contract with NET should support the regional
goals established within these plans.
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2. NET training should build upon the early work of the Divisionlls consultant on
supported employment. Training should be provided that includes a more person-
centered vocational service planning model. This training should be geared toward
increasing the level of expectation of staff, moving away from planning based on
existing program structure, operations and staffing arrangements rather than on client
potential or interests; and moving away from group rather than individualized service
planning.

3. The Division should consider expanding the capacity of the external supported work
consultant to more rapidly implement the recommendations and efforts underway in
the vocational arena.

5. Guardians and Family Member Services

Issues in ensuring adequate guardianship support to individuals remain. In
addition, as the New Mexico service system moves more towards support of natural families to
provide services, new types of assistance are needed.

RECOMMENDATIONS

1. Division guidelines for guardian involvement and activities should be developed and
disseminated. This should include guidelines for participation in team meetings,
advocacy for individual persons served and the roles and responsibilities of the case
manager in working with guardians and their charges.

D

The Division should provide ongoing training for guardians on their role and how to
effect change for their individuals within the system. This training could be provided
through the ARC/New Mexico and the Regional Offices.

3. The Division should develop a training manual for Family Living Providers (home-
based living). This set of guidelines should include:

e The role of primary care giver (e.g.. family members, guardians);
«  Participation in team meetings;
«  Working with the case manager and the role of the case manager;

«  The responsibilities of the Division and support services for home-based adult
living and surrogate or mentoring families; and,

«  System responsibilities for monitoring and technical assistance.

4. Specific guidelines should be developed by the Division to assist case managers and
Regional Offices outlining actions to be taken when guardians are not providing the
appropriate level of assistance to individual persons served.

5. The Division needs to address how to finance change of guardianship in the
community when current guardianship is not apfproplj} ate for an individual. Currently,
the Divisionls budget does not include monies for this (approximately $2,000 per case
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assist with changes, it cannot pay for the court costs. DoH Legal has interpreted that
there is a conflict of interest for the legal department to do the court work.

6. Problem Providers

As with last yearls audit, a few of the providers reviewed were determined to have
sufficient problems to require action on the part of the Division. A separate report has been
provided to the Division in regard to providers where significant problems existed in: delivery
of client services; willingness of the provider to cooperate in implementing individual persons
served planning in accordance with Division rules; lack of appropriate supervision of staff; the
exertion of excessive control over persons served; environmental issues; and where there
existed a clear lack of organizational capacity (i.e., several case management agencies) to
provide the professional level of service required to meet departmental regulations and the
needs of the persons served. Several providers this year are noted to need specific actions, many
of which are in process through the Division and its Regions.

RECOMMENDATIONS

1. Regional offices need to develop a performance contract with each of the problem
providers noted above. This performance contract should be specific to the follow-up
by Regional Offices and by the Office of Quality Assurance and Improvement in the
next 12 months. Central Office must make it clear to providers that they will back up
the Regional Offices and the Office of Quality Assurance and Improvement and that
providegs must come into compliance with the plan of correction of sanctions will be
imposed.

2. A new issue in regard to case management became clear as problematic in the 1996
audit. The New Mexico DD system has had an increase in the number of small or
single-person case management agencies approved by Medicaid that attempt to
provide services for Jackson class members. This has not been effective. Single-
person case management agencies do not have the professional support, the internal
quality assurance capacity, nor do they provide the range of skills necessary to function
in accordance with departmental rules or to meet the needs of persons served. The
Division and the Medicaid agency should prohibit the development of further small or
single-person case management agencies and only allow new case management
agencies that are sufficiently staffed to provide the necessary support for both persons
served and case managers.

3. Too many case management agencies exist in some regions to effectively coordinate
with the DD system and providers of direct services. It is the recommendation from
this audit that the Division develop an RFP for case management and limit by this
RFP, case management agencies to two to three per region at most. This RFP should
include administrative and organizational requirements, supervisory oversight of case
managers, training and competency requirements, relationships with Regional Offices,
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service delivery expectationsincluding facilitation-of-meetings-and monitoring-of
service delivery of direct service providers. The Division will have to work with
Medicaid to insure meeting Medicaid Freedom of Choice rules that can allow for
awarding of a limited number of case management contracts per region.

7. System Capacity
Regional Offices

It was clear from the 1996 audit that Regional offices have become an important
administrative and oversight mechanism for the DD system. Some confusion still exists as
to the role of the Regional Offices and the obligation and requirement for providers to adhere to
Regional Office direction. Past behavior of providers to Ojumpl] from Regional Office to
Central Office and from Division to Department to seek and obtain answers and decisions to
their benefit remains. This practice must not be supported by the Division or the Department. It
is time to re-evaluate and re-describe the role of the Regional Offices and to clarify their
organizational authority.

In addition, the Regional Offices are going to require more administrative capacity
to take on the roles assigned. The Regional Offices need to be able to function adequately in the
approval of the plans of care, budgeting, training and technical assistance - especially continuing
on the ISP and team process - and the supervision of the case management agencies. As noted
above, case management contracts should be moved under the direct supervision of the
Regional Offices. The Office of Quality Assurance and Improvement should be allowed to
invoke sanctions with providers where Regional Offices follow up on plans of correction. Both
the Regions and the QAI Office must be supported by the Central Office and Legal Office of the
Department. Regional questions must be answered in a timely and consistent manner by
Central Office and DoH Legal and Central Office must be responsive to Regional staff requests
for assistance in working with providers.

RECOMMENDATIONS

1. Central Office should evaluate the capacity of the Regions to undertake the functions
currently delegated and as recommended in this report. Resources made available
through the phase down of Los Lunas should be transferred to the Regional level.

2. The Division should promulgate and clarify the policy on the role of the Regional
Office in relationship to providers and the responsibility of providers in coordinating
and cooperating with Regional Office monitoring of provider agreements. Central
Office should support the Regions by not allowing the providers to Ujumpll from
regional Office to Central Office to resolve issues in regard to Regional directives.

3. The Division should continue the decentralization to Regions program operations. ISP
review, budget review, technical assistance to teams, training, policy,
recommendations, etc.

4. Regions should continue to strengthen their network with Public Health and other
community health providers.

|8
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5 The Division should disseminate its Waiver Field Operations Manual as soon as
possibie.

Central Office Capacity

Central Offices of the Division should continue with its planned re-structuring.

The Regional Offices should have the capacity to continue its development of Regional
Plans with increased Central Office capacity for coordinating training, case management and
policy development. Capacity building is also required in Central Office in Quality Assurance

and behavior programming oversight.
RECOMMENDATIONS

1. ACentral Office Case Management Coordinator should be hired to ensure consistency
of policy interpretation, competencies and training of all case management agencies.
2. Training staff (at least two additional) need to be added centrally to assist in oversight

of all training.

3. A Coordinator of Behavior Management Services and the clinical capacity to oversee
behavior programming needs to be within Central Office.

4 The Division and the Department have to guarantee decisions in a timely fashion when
Regions and providers are awaiting decisions that affect the ability of services to be
provided. The Division should adopt an internal policy of ensuring that all questions

from the Regions are responded to within ten days and disseminated to all Regions so

there is consistency of information and clarification of ongoing issues.

5 Assurances should be given from the Department and the Division that Regions and
the Office of Quality Assurance and Improvement have certain authorities and will be
backed up by the Department. Regions should have the authority to take actions with
providers that violate contracts (provider agreements, refusal to serve certain persons,
or non-compliance with Departmental regulations or QAI directives on plans of
correction) or when other Regional directives are not corrected.

6. The Quality Assurance Office should be provided with more personnel and support
resources to ensure that the backlog of complaints and grievances can be resolved

without interfering with the ongoing activities of the Quality Assurance office.

7 Resources from Los Lunas, as the resident population is reduced, should be directed

toward support of the service system 1n the community to include additional staff at
both the Regional and Central Office levels to achieve the above recommendations.

8. Follow-up to the 1996 Audit
Under separate cover, the Division has provided each Region with: (1) individual

person summaries and recommendations to improve services for each specific individual
audited: (2) an analysis of region-specific and provider-specific 1ssues that must be addressed
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within that Region; and (3) aggregate information n regard to the status of individual case
management and provider agencies on audit findings.

RECOMMENDATIONS
The Division should require of the Regions the following:

1. Individual follow-up and reporting on recommendations, by person audited, as 10
;ecommendatans .nﬁnplemented and/or assistance needed to ensure Services can
improve at the individual level from the findings of the audit.

2. The Division should work with each Region to establish goals specific to each Region
in regard to audit findings. These goals should be measurable between the 1996 and
1997 audit with goals specific to each provider. Quarterly reports from the Regions in
regard to these plans should be provided the Division.

]= Items in brackets are recommendations that the Department has not agreed to
implement. See Paragraph 31 of Joint Stipulation on Disengagement.
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